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- Yang, Cai, Edalatpanah, & Smarandache
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- Multi Attribute Decision Methods
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- Safetyand Critical Effect Analysis
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9- Das, Das, & Granados

10- Mishra, Rani, & Prajapati

11- Kamac, Garg, & Petchimuthu

12- Chai etal

13- Sodenkamp, Tavana, & Di Caprio
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- Single Valued Neutrosophic Sets

- Entropy

- Neutrosophic Similarity Measures

- Hasdorf

- Broumi, & Smarandache

- Khosravi, Pourghasemi, Chapi, & Bahri

- Triangular Single Valued Neutrosophic sets
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- Threads
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- Information gain

- Gini

D Ul W DN~

.A_mbcwylal_m\d_)w;_ﬁbg@kg%)_xuua_cﬂ
el al g el gy sam L SIS (59 o wlilac
22 Ul 9 drlere o 2l (ley e D5 e
5355 bl sl oL i e s,
Lo g S 50 Jae So plesl e g ey w
Cewl g Sliw 4o el LaSob gl sl
solaiuwl wigyan ol g 4 (gilgo ugiacliy
g0 4 Oliwlse pleilaS g o olas.cowlsa s
o 00550 plail Lo iuiS]s 4 S (59 50 2 a0
Coand (50 i ngidalin slacie l uas) dg =g
Jols g 1iteS aigia 8o talas 5l T il wlis au
mgiacyy 5 Loz e g e o Laols jsglud
g0 (ol au sl sasi soleiwl Jace oyl o ssiais
Oboj sy plaslan sl 855 00, S e liel s S s
S8y = Sl bgoe lilac qgle 55 lz
OiShI Tl oy ol sg-dse ol g g ;500 o
295 5oyt p e aiSsela g alolivsls acgama sy,
Oled 3l aaz (Sie SO Ulgie o pold dcgazasy) 1)

Eraual Lasyd
lsalai 4 (sl S olo (sLacSuiSG | pramai sy
018 Ol sl aisly (solyjas wgi puslaas go j0aS
2215 880l Syl iilo gl wl g Lo S (gl Wil 30
Dgas doleiwl Lin i sledae ozl o co g
e Jslaieg g8 slalhljl So prasal casyo (izen
4 yol8 e al cisy . aLbb o iy 5 (sAdwd
o050 bl Ll il 0 B clas agi
Gadaiwd caulbg gl aslgi e googusols dcgama So
Dilgise gaSpaanai lisb (ol gy ) LS o g 9
Corogh a a5 Sliwlze o by slags IS 4



92981 CHA 5 IDY glocus)o aS o b ()lan.aiS e
CART oty a Sl (slyo aj\g)a.a_ufba solaiwl " S
Sy leMblaslei e la Sig elaSwas (aus s
o sl g 00, S soletwl s Lasla jlaas )l
SRo Ul (i bl eSSz paslinabz 0 Shg
sl jo ailgise g aao e Le au |y (g ol Vbl
sz oes i cgles.o, S L8 Les,S pluwjl ydb s o
waslisdgame 4 S cwils (0l o lsSe ] 2y 0T
Wi 4385 Cawd ghlo oS lasols (gl s
Cape gyl aS el s o logi e solaiwl
olieaS o soly ScogS laciawd aS laeslo
AlingS g aSiw) o)lo 0, Sl s La gl jo Lisy
(F)E

sallsljlase s nslan e, SSO o sus pasli
o ol ez laseBan b S S aiS e drlzal,
acingy S lsie a0 4 1S iz asla b GSig )b
DS (50 dwlzo & ojlain adoles jl g 0gi o lawl
GG =1-20 001 TR P (2)abolea

ladigad ciuws sadied s p@gs adoleo o
o] ro\ i 50)S sladigas lae jo k (S
ol S Gaa laligasss plail jo 1 3a8od Blaal
oo S 1Sl gy laSal yo s pmas i Lol aS
bbise ol Subwgyiss hame jd peia sy o
0 90550 el ]y Ban & 55 (ausad g slacdan
53 =blg3 S wwlie o Olizabl L8 gy a5}
aiils)) am gladli 0 (guSaing 505 parsis g
ol
9 -ahie aelgd Ll o cdsi pars s g olwlio-Y
slols Sadung gl byma o sl
it slotigi inlS g pidislaiSaly )P
5 ©O9)5 =i ) @oleidy Jace 2bIS by)l-F

1- Afshani, etal

2- Iterative Dichotomiser 3
3- Classier 4.5

4- Gain

5- Singh, & Gupta
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a service is offered in a uniform manner to all
customers. Personalized services reinforce the
belief in customers that the organization cares
about them, leading to increased satisfaction and,
consequently, increased loyalty.

The notion of organizational innovation was
originally introduced by Schumpeter, who defined
innovation as the process of developing new
brands, products, services, and procedures and
its impact on economic growth. Effectiveness is
defined as the degree to which an organization
attains its objectives. However, as the realm
of management and organization studies has
expanded, this definition has become more precise.
When prioritizing the objective that is widely
recognized by organizational scholars as vital for
the success of an organization, it is clear that the
primary objective is ensuring the continuity of
the organization. When an organization engages
in activities, it is with the purpose of ensuring
its sustainability. Sustainability is an evaluation
of the progression of life or the occurrence of
closure, and organizations are not analogous
to humans in that they do not cease to exist.
In reality, most organizations do not cease to
operate; they reorganize, at times amalgamate
with other organizations, explore new areas of
operation, or adapt within another organization,
rendering it challenging to determine the formula
for sustainability.

This analysis aims to explore the impact of
organizational effectiveness and innovation on
audience loyalty using a structural equation
model.

3- Research Methodology

The population of the present study includes all
employees of the Khorasan Razavi Broadcasting
organization (220 individuals) and its audience
residing in the city of Mashhad. The sample is
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a smaller group selected from the population
according to specific criteria for observation
and analysis and must be representative of the
population. The number of members of the
sample is indicated by the lowercase letter n. The
sample size for the employees of the Khorasan
Razavi Broadcasting organization was calculated
to be 140 individuals, and the sample size for the
audience was determined to be 384 individuals
based on the Krejcie and Morgan table. In this
research, the sample size was determined using
a non-probabilistic ~convenience sampling
method. In this type of sampling, individuals
in the population are defined based on relative
ease of access, and the researcher seeks the most
accessible individuals in the target population,
also known as convenience sampling.

4- Conclusion

The findings of the research have revealed that
organizational effectiveness has a significant
impact on the loyalty of the audience of the
Khorasan Razavi Broadcasting organization.
Experts in the field of organizational effectiveness
models have proposed a multidimensional
approach to achieving effectiveness. This suggests
that employing a single model is not suitable for
all stages of organizational cycles, and there is
no single criterion that can meet the needs of
all organizational employees, especially if their
interests are competitive. Organizations with good
managers combine and coordinate effectiveness
criteria in a way that aligns with their needs.
Organizational managers must continuously
assess the required inputs of the organization and
provide them through strategic employees.
Keywords: Organizational Innovation,
Organizational Effectiveness, Audience Loyalty,
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Abstract

1- Introduction

The current era is characterized by the emergence of various technological tools,
with media being one of the most important innovations shaping modern life.
Television, in particular, holds a significant place in people's lives, with individuals
spending several hours each day watching television programs. Research indicates
that television accounts for the largest share of people's leisure time worldwide,
creating significant competition among different television networks to attract more
viewers. The ability of a network to create greater appeal and satisfaction for its
audience naturally leads to more successful transmission of messages and influences
the prevailing attitudes and culture within its structure, ultimately attracting more
viewers. As the broadcasting organization is faced with increasing challenges in the
21st century, addressing these challenges will require effectiveness and innovative
services. One of these challenges is increasing media literacy, which transforms the
audience and their relationship with the media. Failure to address this challenge
will increasingly expose the broadcasting organization to vital challenges, posing a
threat to its existence.

2- Theoretical Foundations

One effective way to increase customer loyalty is to pay special attention to key
factors in relationship marketing and relationship quality. Relationship quality
is an overall assessment of the strength and power of a relationship and its
responsiveness to the needs and expectations of both parties based on successful
events and satisfying experiences. Personalizing services can lead to improved
customer satisfaction, which in turn provides a basis for enhancing loyalty. When
services are tailored to meet customer needs, they are more satisfying than when
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optimization of processes that respond to human
desires for life, lifestyle, and work requirements,
support them, and improve human living
conditions and use of various spaces.

b) Specific cognitive reference attributes: This
concept includes perceptual processes in the
environment, practical and consumer sets, as
well as methods that deal with human emotions,
thoughts, and perceptions.

c) Specific practical (executive) attributes: This
concept is a major part of a method in which
optimizations are controlled and executed.

3- Research Methodology

The current study utilizes a blend of descriptive-
analytical methods to explore the intersection of
modern technology and architecture in enhancing
residential environments. The research involved
a review of literature and content analysis from
reputable sources to establish a theoretical
framework.

Initially, the research problem, its significance,
and the formulation of questions and objectives
were identified. Subsequently, an investigation
into smart technology integration in buildings
was conducted, resulting in the development of
a conceptual model illustrating the impact of
smartification on residential spaces.

Finally, the study delved into the influence of new
technology on residents' activities within homes,
including public, semi-public, and private areas.
Successful case studies were examined, leading to
the proposal of potential solutions in this realm.
4- Conclusion

Changes in space are classified into three
categories: a) Changes in the organizational

— 13

g Vol.3 | No.9 | Summer 2023

structure of smart interior spaces, in the three
main areas of public, semi-public, and private,
and their interrelations; b) Flexibility between
spaces; and c) Space optimization. Based on
the analyses conducted regarding the design of
private spaces in smart homes, private spaces
such as bedrooms in future homes are not single-
function spaces but will be considered as multi-
purpose spaces. These spaces, in addition to
maintaining privacy, have direct connections
with other spaces and allow for multiple activities
to be carried out simultaneously. Regarding semi-
private spaces, although kitchens are currently
designed and implemented as semi-open spaces
in connection with surrounding spaces, they still
operate separately from other home spaces and
only cooking activities take place in kitchens.
With the smartification of kitchens, activities
such as gatherings, work, remote shopping,
children's play areas, remote learning, etc., are
also carried out. In the home of the future, the
kitchen is integrated with other spaces with the
help of technologies such as smart islands and
smart walls and is considered as the center of
the home for various activities. In the design of
smart homes, due to the shrinking size of homes,
public spaces are integrated with semi-private
spaces. To streamline the functionality of these
areas, we leverage cutting-edge technologies such
as smart furniture and walls. By increasing the
adaptability of public spaces, we are able to create
versatile, multi-functional environments.
Keywords: Smart Home, Residential Space,
Technology Management, Activity Change, Space
Transformation.
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Abstract

1- Introduction

Small apartments are the result of the growing urban population and housing
development. Market prices and increased urbanization force people to accept smaller
spaces, while human needs remain the same or even greater than before. There are
many basic needs that must be maintained and met to ensure human well-being. Due
to rapid technological changes, the demand for smart homes has increased, making
it necessary to examine the components of smartification and provide solutions.
Smart building management is an emerging and expanding technology that, at its
lowest level, can refer to all services and products that operate or display messages
in the home environment without the homeowner's intervention. Homes that utilize
such technologies are called smart homes. Smart home management tools may be
used to turn household appliances on or off or change the performance settings of
devices based on predefined times. These tools may also be configured to change the
equipment's performance based on changes in the home environment. Smart home
management can be implemented in a centralized and programmable manner or
in a decentralized manner (with sensors and controllers separate from each other).
2- Theoretical Foundations

The materials and technologies used in the construction of various products, or in
other words, future products, are indicative of the homes of the future. The close
relationship between materials and architecture has always been of interest, but
in the 20th century, materials and technologies have taken on new ideological,
educational, and iconographic roles and have acted as saviors of an industry. The
concept of a "smart environment" has three discernible characteristics:

a) Specific environmental attributes: This concept includes the enhancement and
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and coordinated approach to impact the customer.
In fact, customer satisfaction or dissatisfaction
lies at the core of this combination. Organizations
must strive to employ this combination effectively
to establish their brand and products in today's
intensified competitive environment.

2- Theoretical Foundations

Hybrid Tourism: Hybrid marketing comprises
variables under marketing control to create
an attractive position in the target market.
Well-known factors of hybrid marketing in the
tourism sector include process, productivity,
quality, people and personnel, physical evidence,
product elements, place and time, promotion and
education, and pricing.

Service Quality: Service processes encompass
a set of more or less imperceptible and routine
activities that may not always be necessary but
occur as a result of interactions between customers
and service personnel or physical resources or
goods provided by service systems. They serve as
solutions to customer problems.

Satisfaction: Customers feel that consuming
certain needs and desires fulfills their goals and
that this consummation is enjoyable. Customer
satisfaction is the result of meeting customer needs
and reflects a mental judgment of the product or
service.

Destination Loyalty: Customer loyalty is generally
divided into attitudinal loyalty and behavioral
loyalty. Attitudinal loyalty describes the
customer's attitude towards loyalty by assessing
customer preferences, purchase intentions,
supplier prioritization, and willingness to
recommend; while behavioral loyalty relates to
share of purchases and purchase frequency.
This research aims to explore the impact of
hybrid tourism and service quality on tourist
satisfaction and destination loyalty. The study
will provide valuable insights into enhancing
tourist experiences and fostering loyalty towards
tourist destinations.

3- Research Methodology

The present study is considered to be applied in
terms of its objective. It is of a descriptive-survey
nature in terms of methodology, it is also a
correlational research. The statistical population
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of the research consists of tourists visiting the
city of Isfahan. Since the statistical population
(tourists visiting the city of Isfahan) is unlimited,
the sample size has been calculated based on the
Cochran formula, resulting in a sample size of
384 individuals. Questionnaires were distributed
using the convenient random sampling method.
For data analysis, an exploratory factor analysis
was initially conducted to assess the suitability
of the model. Subsequently, the relationships
between variables were examined using structural
equation modeling, and decisions regarding the
confirmation or rejection of hypotheses were
made based on standardized coefficients and
significance levels. It is worth mentioning that
the structural equation model estimation was
performed using the LISREL software.

4- Conclusion

The tourism industry is one of the most important
growing industries in the second half of the 20th
century and is considered a key industry for
economic growth in developed and developing
countries. This industry has a faster growth rate
compared to other industries and is perceived as a
new source of income. Many countries recognize
this dynamic industry as the main source of
income, job creation, private sector growth, and
cultural, human, and infrastructural development.
Today, tourism faces significant challenges in
relation to the business environment, with some of
the most important challenges being continuous
changes, tourist demand, inappropriate hybrids,
increased competition, and reduced loyalty.
Therefore, tourism marketing professionals
are increasingly focusing on the relationships
between tourists and service providers to better
understand their preferences and assess the
impact of service quality and hybrids on tourist
satisfaction and loyalty. Consequently, capable
managers must understand that achieving
growth is not only about attracting new tourists
but also about retaining existing ones, as they can
be encouraged to travel more and recommend the
destination to others.

Keywords: Hybrid Tourism, Service Quality,
Tourist Satisfaction, Loyalty to Destination.
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Abstract

1- Introduction

Today, tourism is considered one of the important and influential economic issues
and a prominent factor in global communication, social interaction, and culture. The
expansion of economic, health, security, and communication infrastructures in the
21st century has made tourism an inevitable reality in people's lives. The tourism
industry has unique characteristics that distinguish it from other phenomena. Its
primary feature is that it is based on the factors of travel and accommodation. Until
the late 1970s, tourism was always emphasized as a golden and pure activity with
desirable outcomes and benefits, especially economic benefits. Researchers have also
recognized the tourism industry as one of the most important growing industries
in the second half of the 20th century and as a key industry for economic growth
in developed and developing countries. Many countries consider this dynamic
industry as the main source of income, job creation, private sector growth, and
cultural, human, and infrastructural development. Marketing, as a management
process, encompasses all activities related to planning, developing tourism products,
attracting tourists, and ensuring tourist satisfaction. Marketing is crucial for the
sustainability of the tourism industry as it is through marketing methods that
tourists can be attracted to desired destinations. Hybrid marketing is an important
topic in tourism marketing and is focused on the planning and development of tourist
destinations and facilities. The concept of hybrid or combination entails a systemic
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imitate. Integration capabilities focus on internal
coordination as well as external integration
activities, such as integrating market and
customer knowledge and integrating emerging
technologies into innovative outputs. Innovation
capabilities complement the concept of dynamic
capabilities. Product innovation capabilities allow
companies to effectively transform their resources
into unique and higher-quality offerings that
exceed customer expectations.

The primary function of competitive advantage
is to ensure the survival of an organization.
When an organization secures its survival based
on competitive advantage, it can then thrive and
pursue the path to success.

3- Research Methodology

This research is applied in terms of purpose
and falls under the category of descriptive-
correlational research due to the possibility
of controlling variables. The study population
includes food industry companies in the city of
Mashhad, totaling 500 companies, with a sample
size of 250 companies selected using convenience
sampling. Confirmatory second-order factor
analysis and content validity were used to
examine the validity of the model. The content
validity ratio for all questions was greater than
62%, confirming the validity of the questionnaire.
Since the acceptable threshold for content validity

g Vol.3 | No.9 | Summer 2023

ratio is 79% according to most research methods,
the validity index in this study is significant for all
research questions. Cronbach's alpha was used to
assess the reliability of the measurement tool, and
all variables in the study had coefficients higher
than 70%, indicating that the questionnaire had
satisfactory reliability.

4- Conclusion

Small and medium enterprises are -effective
engines in providing economic stability
worldwide and in developing countries, so
the COVID-19 pandemic has disrupted their
path in securing their economic sector. This is
particularly impactful due to the significant
number of individuals employed in this sector.
The main reasons for this disruption include
restrictions and lack of mobility for citizens,
which had the most negative impact on these
enterprises. Therefore, stakeholders in the SME
sector must take effective steps to overcome these
obstacles. Digital marketing plays a significant
role by relying on technological environments
and digital technologies. This environment is
highly developed and rapidly growing, posing a
challenge for adaptation.

Keywords: Dynamic Capabilities, Innovation,
Competitive Advantage, Digital Marketing, Small
and Medium Enterprises, Post-COVID Era.
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Abstract

1- Introduction

Since the emergence of the coronavirus in late 2019, the COVID-19 epidemic has
had negative effects on the economies of countries and has been a tragic impact on
human health. The measures and restrictions imposed in most countries to limit the
spread of the virus among people, such as social distancing and quarantine, have led
to disruptions in the supply and demand system and have slowed down the economy
of many countries. Covid-19 pandemic repercussions have been felt across all
economic sectors and institutions, including small and medium enterprises (SMEs).
In order to remain competitive and go beyond meeting the needs of their customers,
companies must have capabilities and capacities that differentiate them from
their competitors and prevent rivals from easily imitating them. Since marketing
encompasses numerous capabilities that companies can leverage to achieve their
goals, dynamic capabilities and innovation are among these capabilities.

2- Theoretical Foundations

A small and medium enterprise is an independent economic production entity
managed by an individual or a commercial institution. SMEs can be considered
as a primary tool for technical innovation and the introduction of new products
and services. Due to their nature, SMEs seek to increase competitiveness and
pursue a more efficient economy. Dynamic capabilities involve adapting to business
opportunities and user needs through learning processes that are difficult to
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behind old and obsolete operations and embracing
technology-based e-commerce. The concept of
information technology and communications has
become a new and enduring phenomenon globally
over the past decade. It has directly and indirectly
had a significant impact on cultural, economic,
social, and political structures, affecting
people's lives. E-commerce has introduced a new
management system, leading to evident changes
in conventional societal principles. It is worth
mentioning that e-commerce is not an entirely
new concept; rather, it has experienced significant
and unpredictable developments in recent years.
In fact, the internet can be considered the primary
reason for the development of e-commerce.
Successful implementation of e-commerce requires
an accurate plan; available resources should be
optimally utilized, needs identified and analyzed,
customer characteristics respected, mutual
benefits realized, and the latest technologies and
knowledge utilized.

3- Research Methodology

In this research, a questionnaire was used as the
primary tool for data collection to assess the model's
components. The questionnaire was designed
by researchers and comprised 40 questions.

g Vol.3 | No.9 | Summer 2023

Content validity was revised with the help of
experienced specialists (including academics and
professionals) in the field of e-commerce. The
nature of this research is applied, aiming to be
comprehensive; therefore, the research method
was descriptive and exploratory. To examine
validity, the questionnaire was obtained from
reliable and standard sources, modified, and then
distributed among the sample population.

4- Conclusion

In every system, there are several vital factors that
play important roles in maintaining the system.
The results obtained from this research showed
that the infrastructures used for each system
significantly impact the success of e-commerce.
Moreover, lower costs lead to greater success in
e-commerce. Therefore, e-commerce efficiency
will be higher. Furthermore, customer knowledge
and awareness influence their satisfaction
with e-commerce. Overall, some key issues in
e-commerce are related to maintaining customer
satisfaction, utilizing appropriate infrastructures
with minimal costs, and possessing sufficient
knowledge and awareness to enhance commerce.
Keywords: E-Commerce, Information Technology,
Organizations.
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Abstract

1- Introduction

Numerous developments and advancements in the field of ICT have led to significant
transformations in various domains, such as global trade, over the recent decades.
Consequently, processes in areas like commerce, economics, banking, customs law,
and more have undergone changes. Traditional commerce is no longer capable of
meeting modern requirements, necessitating the need for new business methods.
Currently, small companies play a significant role in enhancing and increasing
e-commerce and global trade metrics. Therefore, leveraging new and innovative
methods such as e-commerce in business processes can play a crucial role in the
success of commercial enterprises. New electronic technologies have widely created
opportunities through established business patterns. The application of information
technology in commercial and economic operations has led to the emergence of a
new interdisciplinary field known as e-commerce, which plays a prominent role
in global economic affairs. To enhance the efficiency of e-commerce, commercial
information and trade must be facilitated. Additionally, new business methods such
as barcodes, standards for electronic data exchange, and electronic transactions
must be utilized to facilitate trade and transactions.

2- Theoretical Foundations

Today, as complex technology and communication tools are rapidly developed and
replace outdated operations, the commerce field has embarked on a path of leaving
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the field of electronic banking to their customers.
2- Theoretical Foundations

Fuzzy set theory is used to model ambiguous
concepts that abound in real-world issues. This
theory has paved the way for the development of
other theories that make similar claims. Some of
the most important ones include interval-valued
fuzzy sets, intuitionistic fuzzy sets, type-2 fuzzy
sets, multi-attribute fuzzy sets, hesitant fuzzy
sets, and neutrosophic sets.

According to statistics, the need for fraud detection
in electronic banking tools is greater than in other
paymenttools.

Decision tree is a data mining technique that has
seen significant development in recent decades.
This method can be used for discovering and
extracting knowledge from a database as well
as for creating predictive models. Decision trees
are powerful and common tools for classification
and prediction. They are capable of producing
understandable descriptions of the relationships
present in a dataset and can be used for
classification and prediction tasks. This decision-
making structure can also be introduced as
mathematical and computational tools that help
describe the classification and generalization of
a set of data. In the decision tree-based method,
the emergence of each tree consists of two stages:
a) tree creation and growth stage, b) tree pruning
stage with the aim of minimizing prediction
error. All decision tree algorithms are executed
from top to bottom with a high-to-low perspective.
Most decision tree algorithms can be implemented
in both serial and parallel forms, with parallel
implementation being particularly desirable
to ensure rapid results production, especially

g Vol.3 | No.9 | Summer 2023

for large dataset classification and prediction.
Decision trees are powerful methods commonly
used in various fields such as machine learning,
image processing, and pattern recognition.

3- Findings of the Research

In this section, for each feature of the current
transaction, we calculate three values: True (T),
False (F), and Indeterminate (I). The process and
mechanism of this stage involve dividing each
transaction feature into smaller new intervals
such as {very-low, low, medium, high, very-
high}. This division is based on the opinions
of experts in the bank. Since in neutrosophic
logic, the degrees of F, I, and T are independent
of each other and follow the condition 0 T + I
+ F 3, each of these different small intervals is
distinct and independent from one another. The
features related to each transaction determine
their own levels of Truth (T), Falsehood (F), and
Indeterminacy (I) based on which interval they
fall into.

4- Conclusion

Overall, previous methods alone cannot provide
comprehensive and sufficient coverage in detecting
fraud from the time new customers open a bank
account. Therefore, in most cases, a combination
of these two methods is used to somewhat cover
each other's weaknesses. In this research, by
introducing a new model and training it properly
in the form of reasoning and mathematical logic
in the neutrosophic interval space, an attempt has
been made to identify and prevent banking fraud
during the execution of all customer transactions
in all electronic banking platforms.

Keywords: Electronic Banking, Fraud Detection,
Decision Tree, Neutrosophic Interval
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Abstract

1- Introduction

The purpose of this research is to identify fraud in customer financial transactions
in electronic banking using a logical and mathematical approach. The collected
data and information are raw resources that need to be analyzed using right tools to
improve their results. Therefore, by selecting suitable variables, a new and effective
model was proposed to achieve the highest prediction and accuracy in detecting
fraud among customers' online transactions. The presence of a secure platform in
electronic banking is a major concern for financial institutions as well as customers.
With the emergence of electronic banking services, banks have been able to benefit
from the existing infrastructure in this area. This has led many traditional service
providers to move towards electronic banking, allowing them to provide banking
services to their customers without considering time and place, thus saving
costs. In most cases, the provision of electronic banking services is carried out
without the supervision of the bank user and only from the customer's side. For
this reason, banking fraudsters often take advantage of customer negligence and,
through fraudulent and opportunistic behaviors, cause financial losses to banks
and customers. This can lead to customer dissatisfaction with innovative banking
services and undermine their trust in banks. Therefore, maintaining security and
preventing fraudulent behaviors in this area is of great importance to banks. Banks
make every effort to offer various prevention methods and offer a safe environment in
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Editor-in-Chief's Note

The dynamics of a society’s cultural, social, economic, professional,
and scientific spheres can be observed through the dynamics
of its publishing landscape. In the realms of science, education,
and professions, the manifestations of knowledge production and
dissemination are typically reflected in the publication of scholarly
journals and books. As the ninth issue of the “Intelligent Knowledge
Exploration and Processing” Journal is presented to our readers
and researchers for evaluation, we are pleased to offer a collection
of research and scholarly activities in the fields of management and
computer science. Our aim is to provide a high-quality platform
for scholars and researchers by leveraging our extensive resources
and maintaining ongoing connections with experts. We invite the
submission of scholarly articles and valuable insights to further
enrich our journal and contribute to the advancement of our academic
mission.
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