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1- Autarky
2- Comparative Advantage
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2- Blanchard & Olney
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- United Nations Development Program
- Average Years of Schooling
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3-The validity of the index in budgeting-

4--Validity of the index in budgeting

5-- Proportional change of accounting and reporting system
6-Management information system-
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at the micro and macro levels of new budgeting
methods causes a suitable platform for growth
and efficiency in governmental institutions and
organizations should be provided in addition to
the rational use of resources and their optimal
allocation. Generally, one of the most important
indicators of progress in economics fields for
any countries is basic planning based on the
throughput of the government and the performance
of employees in the form of a budget. Operational
budgeting emphasizes the relationship between
input or production and the result and people's
satisfaction; and adds efficiency and frugality
factors to the traditional dimensions of budgeting.
In the operational budgeting, bargaining in
budgeting is excluded. In traditional budgeting,
officials and senior managers spend six months
exchanging memorandums and six months to
dedicate bargaining to receive credit deficit. Being
aware of the real cost of activities, reengineering
processes, helping to evaluate the organization's
performance, compensating costs, increasing
efficiency and effectiveness (productivity) are of
the advantages of operational budgeting.

In budgeting, the budget of each activity is
determined based on its goal and result, not based
on last year's cost, and this type of budgeting
is scientific, operational, and evaluable. In
operational budgeting, productivity is supposed to
increase, and the more employees work to achieve
the goal, the more they benefit from incentives and
provide better services. When productivity, which
includes efficiency and effectiveness, increases, it
causes frugality. The ultimate goal of operational
budgeting is to facilitate rational decisions about
the allocation and commitment of government
resources, based on measurable performance
results that reflect the expected outcomes of the
institution over time.

3- Research Methodology

The research method is survey-field, and in
terms of purpose is applied and conducting
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research is in the framework of comparative-
inductive reasoning. That means the theoretical
foundations and literature review are conducted
through library research, reliable scientific
databases and scientific articles in the form of
comparisons and collecting data to support the
rejection of hypotheses in the inductive framework.
The data collection tool for this research is a
questionnaire, which was subjected to a content
validity check using the opinions of experts in the
field of operational budgeting and related issues.
Cronbach's alpha method was used to determine
the reliability of the tool. Cronbach's alpha value
of the questions was more than 0.7.

4- Conclusion

One of the influential variables in formulating the
operational budgeting system is the governance
system. Therefore, in this context, the authorities
of the organization are recommended to create
mechanisms that include evaluating decisions
and plans from the time of their implementation,
and taking necessary measures to prevent the
deviation of operations from the goals of the
schemes and plans and to pay attention to the
emendation of possible deviations. Among other
variables that are effective on the development of
the operational budgeting system is the process
structure in organization. Therefore, in this
context, managers are advised to take measures
such as incorporating strategic planning,
determining budgeting indicators, validity of
indicators in budgeting, making appropriate
changes to accounting system, reporting and
implementation of management information
system. Regarding this matter, strategic planning
is considered as a powerful and featured decision-
making tool, and nowadays in many countries,
operational budgeting is combined with strategic
planning to show that the two systems is efficient
and appropriate for each other.

Keywords: Governance System, Process Structure,
Budgeting, Operation.
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Abstract

1- Introduction

Budgeting has different functions in company, which are not necessarily compatible
with each other, but they are in conflict. In many companies, the budget is
simultaneously used for operational planning and performance appraisal. Although
previous researches recommend using different budget levels for different purposes
in order to resolve possible conflicts between these performances, empirical evidence
shows that most companies use a single budget level for performance planning
and appraisal. The operational budgeting system as a management system has
received serious attention from governments at the national and local levels to
improve the efficiency and effective use of organizational resources. In this system,
budget creditability is allocated based on the performance of organizational units
in the direction of producing output (products and services), that means short-
term goals and achieving long-term results or goals, and in this way, the goal of
the organization is to increase transparency in the way that resources are used to
perform activities produce outputs and achieve goals and strategies and also lead to
greater responsibility.

2- Theoretical Foundations

The budget is considered as an effective tool for the proper management of the
government and the public sector. Awareness of leaders, managers and experts
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2- Theoretical Background

Leadership is a process through which leader seeks
the voluntary participation of followers in the
pursuit of certain goals. The leadership process
should not be based on coercion or imposition. The
servant leadership is one of the newest leadership
styles which was proposed by Robert Greenleaf
in the 1970s; it is characterized by a focus on
service. Leader is regarded as a servant and their
motivation of service is mentioned as one of the
features of this style of leadership.
Organizational citizenship behaviours have been
defined as helping to maintain and strengthen
social and psychological contexts by the means
of the desire to cooperate and be useful in
organizational  environments.  Performance
is a concept that can merely justify existence,
survival and even dissolution of organizations.
Primarily, the philosophy of organizations is their
performance; as all the elements and subgroups
of an organization that make up a system,
guarantee the survival of the whole organization
with their performance. Organizational
commitment generally reflects the extent to
which a person identifies with their organization
and feels a sense of belonging. In other words, a
strong desire is called to remain a member of an
organization and conversely not having sense of
belonging or having low-levels of belonging result
in negative outcomes for both the individual and
the organization.

3- Methodology

The current study in terms of purpose is applied
and in terms of methodology is a descriptive-
survey research with causal and applied
approach. The tool is the questionnaire. It is causal
because it examines the effect of the independent
variable on the dependent variable and the causal
relationship between the variables. Therefore, it
can be stated that the method of this study is a
descriptive survey and the correlational research
design is a structural equation. The statistical
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population of the current research is all managers
and employees of the Justice Administration
of Tehran province, Qods branch comprising a
total of 520 people. According to the size of the
statistical population, Cochran's formula was
used to determine the sample size. Therefore, 221
people from all managers and employees of the
Justice Administration of Tehran province, Qods
branch were selected as the research sample. The
sampling method in the current research will be
a simple random sampling method. Cronbach's
alpha of the research variables was estimated
above 0.7, which is appropriate.

4- Conclusion

According to the results of the examined
hypotheses, it could be said: managers and
employees of the Justice Administration of
Tehran province, Qods branch need to improve
the citizenship behaviours of the organization
in dealing with clients by using the up-to-date
model of leadership in their organization. They
should also implement the instructions of servant
leadership to create a sense of responsibility in
the employees and as a result improving their
performance in the organization. In addition, it
is necessary to improve the effective factors on
the organizational culture by providing intra-
organizational programs and conferences for
developing cultural patterns of the organization,
and provide opportunities to improve the
citizenship behaviours of employees and the
respective organization. A set of instructions and
tasks should be provided as obligations such as
training and consultation. These instructions
lead to an increase in the level of organizational
commitment and consequently result in context of
improving behaviour related to citizenship.
Keywords: Organizational Culture, Servant
leadership, Employee Performance,
Organizational citizenship behaviours,
Organizational Commitment.
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Abstract

1- Introduction

In this current competitive environment, employees are the most important capital
of the organization and play a key role in the organizational success or failure.
In early business schools, individuals were evaluated based on their behaviour,
and employees were expected to fulfill the job description and meet the conditions
required for the position. But, nowadays organizations consider behaviours beyond
fulfilling job descriptions and meeting position requirements in order to grow and
improve. In this context, leaders play a critical role as they have the ability to make
their workforce efficient and their organization effective.

Studies show that leadership is a category which the most researches has been
conducted about, whileitremains theleastunderstood. Employeesinall organizations,
particularly in service organizations such as the Justice Administration of the
Tehran Province, play crucial role in achieving organizational goals and service
quality. Perhaps creating organizational citizenship behaviours with appropriate
performance and considering the mediating role of organizational culture and
organizational commitment can lead to a better relationship between employees and
ultimately increase the quality of services provided.
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pressure and consequently occupational burnout,
and the low morale of the employees that is related
with lack of organizational support. As a result,
the negative effects of this management style in
society including the imbalance of family and
work cannot be ignored.

Organizational identity refers to the features
and characteristics of an organization that the
members have understood them as the unique
and continuous core features of the organization.
Organizational identity during the last two decades
includes dominant and common definition of this
concept and many studies conducted in this field
have investigated it. The concept of organizational
identity is known as a phenomenon at the
organizational level. The core characteristic of
the organization is rooted in the system of core
beliefs, values, and norms which are expressed
in the mission of the organization and cause the
creation of perceptions and actions. It is believed
that the member's perception of uniqueness of
the organization's identity is formed based on
comparison with reference organizations and
especially the main competitors.

3- Methodology

The statistical population for this research
consists of the staff of the General Department of
Education in South Khorasan. Based on Morgan's
table and the size of the statistical population for
this research, a sample size was determined using
simple random sampling. The data collection tool
used for this research was a questionnaire.
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4- Conclusion

Human resources, as the most important
and valuable capital of an organization, are
the organizational factors that can create a
powerful and dynamic organization by optimally
utilization other resources. Lack of proper
attention to human resources management in
organizations and departments, as well as the use
of unscientific methods in human development,
affects emotional and psychological dependence
of individual on his organization and causes lack
of responsibility, loyalty, and commitment among
employees and accordingly organization identity.
Therefore, improving the quality of human
resources requires not only specialized training
but also adjusting people's values and attitudes.
According to the results obtained in the previous
section, recommended that the organization
consider the opinions of its employees when
making decisions regarding organizational
issues. The management of the organization
should support its employees and pay more
attention to the human character of the employees
in the organization. As the human resources are
the most important means for organizations to
achieve their goals, the management needs to
consider employee compensation and progress,
as well as organizational planning, to achieve
success

Keywords: The Organization as a Greedy
Institution, the Identity of the Organization, South
Khorasan Education
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Abstract

1- Introduction

Human resources, as the most important and valuable capital of an organization,
are the organizational factors that can create a powerful and dynamic organization
by optimally utilization other resources. Lack of proper attention to human resources
management in organizations and departments, as well as the use of unscientific
methods in human development, affects emotional and psychological dependence
of individual on his organization and causes lack of responsibility, loyalty, and
commitment among employees and accordingly organization identity. The type of
employees’ attitude towards the organization has always been an area of interest,
as it influences many variables and the organizational identity, which is a deep
understanding of the common meaning in an organization, is affected by this
attitude. Due to fierce competition in global markets, nowadays companies strive for
success by using a combination of strategies aimed at reducing costs and increasing
the quality, productivity, and performance of their employees.

2- Theoretical Background

Since the relationship between the greedy institution and the individual is unique
and does not tolerate competition, this human exploitation and intensification of work
are more related to working time and working hours, it can be said that some of the
defining characteristics of these organizations include: the lack of organizational
support leading to the aggravation of the work; its sincere connection with the
exploitation; alienation and obedience of the labour force -separating the worker from
his control over the work- in order to “extract surplus value” which is associated with
negative effects and individual symptoms such as work depression, organizational
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important factor for measuring the quality of the
overall services of the firm.

Customer experience is defined as the result of
customer interaction with the firm, including
interaction  with  employees,  self-service
technologies, and service environment. This
interaction affects not only what they think and
feel about a brand, but also the strength of their
relationship with the brand.

Customer satisfaction has been defined as the
overall assessment of the performance of the
service provider, and customer satisfaction is
a function of expectations and performance
of service quality. If expectations exceed
performance, the client will be dissatisfied; but, if
the performance exceeds expectations, the client
will be satisfied. Since customer satisfaction
is an emotional situation, their post-purchase
behaviour can include anger, dissatisfaction,
stimulation, reality, excitement, or pleasure. Thus,
the Customer satisfaction of the service provider
is bounded to its product performance, and that
is proportional to the buyer's expectations. If the
product performance is lower than expected, the
customers will be unsatisfied.

3- Methodology

This paper is a functional and descriptive study
(correlational type). This research in the terms of
methodology is a survey (cross-sectional type).
The statistical population of the study is a set of
internal and external beneficiaries of Irandar
Company. After referring this company and
obtaining permission from the management to
collect questionnaires, questionnaires approved
by scientific experts and then the questionnaires
were distributed among beneficiaries within and
outside the organization of Irandar Company.
The sample size was determined between 5
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and 15 times more than the number of metrics
regarding the structural equation technique. The
sample size was 330, i.e., 6 times more than the
items number in the questionnaire, of which 322
questionnaires were collected and analyzed. The
sampling method is also random sampling. In
this study data analysis method and tools was
quantitative using descriptive and inferential
statistics such as structural equation modeling
using SPS software and Lisrel software.

4- Conclusion

Customers of each company are the main focus
of managers; as they can determine the future
and success of the company. With their positive
emotions such as satisfaction, faithfulness,
understanding of the quality of services, etc.
customers can create desirable conditions in the
company. Customers have a greater impact on
others with the advertising they create because
they are more trusted due to their loyalty. The
results show that service experience has a
significant effect on customer satisfaction. Data
analysis indicates that receiving services or
products from the company, first of all, depends
on the customer's previous experience with the
company.

Also, based on the findings, it can be said that
the quality of services is effective on satisfaction,
therefore, it is inferred that if the company
provides the necessary facilities to meet the
needs of customers and has a precise and orderly
schedule to provide services, the purchase of
customers will become one of their best memories
of purchase. This means that a customer’s
satisfaction can be affected based on the quality
of services he or she receives.

Keywords: Service Quality, Service Experience,
Satisfaction, Loyalty, and Advertising.
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Abstract

1- Introduction

In today's competitive world, many customers and companies compete to receive
and provide better services and products. Companies try to offer products that
are profitable both for themselves and for customers. Service experience improves
relationships; if customers have good experiences with a company, they tend to
communicate with it more and will be long-term buyers of the company’s products.
Customer loyalty is very important for companies as they can assess and solve
many problems using loyal customers' feedback. "Verbal advertising and positive
promotion can attract other customers and generate interest in the products.”

2- Theoretical Background

The service sector is of great importance in the world countries' economy and
services will continue to be the dominant force in the global economy in the future.
Accordingly, the quality of services has become a research field for almost the
past three decades. Technology has influence on client satisfaction. Customers of
service providers will be more satisfied if there is flexibility in using services such
as freedom in space or time. The most advanced technology and design helps the
company to fulfill its promises for providing better services for the customers. In
this context, in addition to five components, technology has also been added as an
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2- Theoretical Foundations

In this section, the simplified model of Findlay and Kierzkowski (1983) which explains the trade
mechanism of promoting investment in human capital is examined. In this study, two standard
countries (a domestic and a foreign), two goods and two-factor models (labor force and capital) of
Heckscher-Ohlin are considered. It is assumed that the domestic and the foreign countries produce
and exchange two goods: agricultural goods (A) and manufactured goods (M). The production of both
goods requires skilled (%) and unskilled (Z) labor force. It is also assumed that the production of
manufactured goods needs more skill. In other words, the goods produced in the industrial sector is
superior knowledge. Limited population in terms of lifespan and based on their future expectations
choose to become a skilled or unskilled person endogenously.

3- Research Methodology

The main goal of this study is to evaluate the impact of export goods composition on human capital
in a selection of 15 Asian countries during the period of 1990-2019. Accordingly, the research model
following Blanchard and Olney (2017) is as follows:

Ed, =B, + B InAgEx , + B, InMan" Ex , + B,InMan®Ex , + B.X , +7, +7, +u, 9)

Edy jsthe human capital variable in above model. 4885 shows the agricultural export, Man" Ex, indicates

the export of unskilled manufactured goods and Man® Ex, signifies the export of skilled manufactured
goods. To indicate the type of export products for agricultural goods as well as manufactured goods,
the third edition of SITC 4-digit coding provided by the United Nations Conference on Trade and
Development (UNCTAD) has been used. The variable X is a vector of several control variables, which

(ToIm i)

are: total imported goods , population (P« ), real gross domestic product (P ) and death

(DeRait )

rate per 100 population ¥i and ¥ respectively represent the fixed period and time effects and

“« is also indicates the model error. The statistical sample for the current research includes 15 Asian

countries during the time period of 1990-2019. Among the results of the above table, except for the
death rate variable ( PeRax)
4- Conclusion

In this research, the effect of the export goods composition on human capital was evaluated. The results
showed that agricultural export goods and manufactured goods with low skills require less human
capital. But the export of manufactured goods with high skill leads to the increase in human capital of
countries. The variables of total import, population and gross domestic product of countries also have
a positive effect on their human capital.

Keywords: Human Capital, Export Composition, Skills, DOLS Panel Model

, other variables are significant and have the expected sign.
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Abstract

1- Introduction

Human capital has been introduced as one of the important pillars of economic
growth and production in contemporary world. International trade can help to
develop human capital in countries through exports. So that, the more countries’
exports move toward the export of knowledge-based and high-skilled goods, the more
the human capital in these countries will increase. Regarding this argument and
considering the fact that production conditions and production factors availability
(including human capital) are different in different countries; the export amount of
countries will be different. As a result, investigating the effect of the export goods
composition on human capital status is the main question of this research.
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of social capital among the experts, most of them
agree that social capital benefits the group and
the group members. Briefly, understanding social
capital comprises three words: “communication
are important”. The main proposition of social
capital is that networks of relationships are a
valuable source for guiding and managing social
affairs and creating competitive subordinates.
Subjective well-being reflects attention to the
dignity, humanity, and social solidarity of
individuals in society, which are necessary for
individuals and groups to achieve an acceptable
level of life, health, etc. This concept is defined
in objective and subjective dimensions. Subjective
well-being encompasses emotional and cognitive
assessments of people's lives and presents a state
of pleasant psychological development. It refers
to a variety of people's assessments of their
lives, both positive and negative. Organizational
capabilities are a set of learned and stable models
derived from collective activity through which the
organization will be able to create and modify its
operational processes systematically to improve
the effectiveness of its activities. The dimensions of
social capital include structural capital, relational
capital, and cognitive capital. The scopes of
subjective well-being include health, self-esteem
and worth, life satisfaction, and lasting emotional
feelings.

3- Methodology

The research is applied in terms of purpose and
descriptive survey, correlational, in terms of kinds
of research. The statistical population consisted of
all 120 employees of the Bojnoord Social Security
Organization. 92 of them were selected based on
Morgan's table and simple random sampling. Data
were collected by three questionnaires: social
capital, subjective well-being, and organizational
capabilities. The validities of the questionnaires
were confirmed by experts and the reliabilities

g Vol.2 | No.5 | Summer 2022

with using Cronbach's alpha coefficient were
reported higher than 0.7.

4- Conclusion

Social capital, subjective well-being, and
organizational capability in the Social Security
Organization, while helping to clarify the
relationships between these variables, help
managers to make more effective decisions for the
future and solve the organizational problems such
as creating a lasting sense of security and self-
confidence for people who retire early, leave jobs,
or even for those who have discouragement and
disappointment about the future of their career
and life, dissatisfaction and lack of creativity and
innovation, and the mentioned capital also help
to direct people’s talents in the right direction to
enhance capabilities in the organization.

For strengthening, growing and economic
development in the Bojnoord Social Security
Organization, special attention should be paid to
the social environment of business, among which
social capital is the most important variable.
Attention to the subjective well-being of employees
in the Social Security Organization relieves
their stress in the workplace. This minimizes
internal conflicts and leads to strengthening of
the members' relations and increasing solidarity,
support, participation, and vitality among
employees. Subjective well-being in the Social
Security Organization encompasses emotional
and cognitive assessments of people's lives
and presents a state of pleasant psychological
development; Therefore, providing more mental
social capital, in terms of health, self-esteem and
worth, life satisfaction, and lasting emotional
feelings, can lead to increased efficiency in
individuals.

Keywords: Social Capital, Mental Well-being,
Organizational  Capability.
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Abstract

1- Introduction

In today's society, the success of organizations cannot be measured only in
accumulating material wealth and equipping with the latest facilities and
technologies; without social capital financial, physical, and human capital is
ineffective. For strengthening, growing and economic development in organizations,
special attention should be paid to the social environment of business, among which
one of the most important social variables is social capital. In this regard, the more
social capital is mentally secured, the more it provides efficiency in individuals.
Subjective well-being refers to a variety of people's assessments of their lives, both
positive and negative. Accordingly, providing mental well-being and promoting it in
society is one of the important tasks that the World Health Organization has vested
in all governments. The more individuals are in a state of well-being, the more
their abilities and competencies will be evident in the organization. Organizational
capabilities refer to a set of learned and stable models derived from collective activity
through which the organization will be able to create and modify its operational
processes systematically to enhance the effectiveness of its activities.

2- Theoretical Background

The concept of social capital refers to the links and connections between the members
of a network as a valuable resource that leads to the achievement of the members'
goals with norms and mutual trust. Despite the differences in definition and concept
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