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1-- Interpersonal.
2--Organizational.

3- Job/ task.

4- Sandhu & Bhatnagar

— OO 1 bl il e ale ol S Lol |

SLidy aiwp ace palas oS jlusy ol asgSe
L>—’~“L*~“J 9 L>_CL04;>l A_Slf9a QA__{_QLO Lgbb (59 o
Sl o)lal ass oyl 4o clais] ciale el
a S Jales ; S0aS0 L ol asgSs lasgye s asS
L laigye i Joeles a0l Gl d iz a S syo
Qigyo 0 S0 sl duis g0 ;e a s Solog)lal g
wlwl @l Sgeo deds SO jo el cgs
(WAF (5 slee g LR a=8l) wiiws

40 iS50 Lalge 4 S aas e plds Lagusss
awos )z 5o OlaSe ) Giloluw sadg e 415
20y S s asib
cols) gz e Sig 0SS 0,8 slaSiog
coles I Sholicdlae Shol i Gileslw agei (2 o
L8 el o gl cgeal 60,8 8wl 5 (5
.A_S)b (50 p
0092 @b SI sl a9 b el sl slaShg
L gloime joba Jo b g0 saternls; Je i
aoylo byl Sileslw (saig e )Lid, slaaslée
e U ool sla Sy sGlolw slaSig
sl IS b i L5 4 algis
Glollw  Cuewy cewl ol gl La@gusss
BL) oolin coles olgln @oibicslhs
5 a1 gl 559500 5y L (paans
9o bl OB slaaslge plail pog)S (Siiren
Ll oSS Litwso g5 L sais Shol Lilejlw colas
(Pl ohSian g ool o Sls) cwlaals (g)lolise

sy slayli) gamy 5 cagpae slacSig
O bl amd glo)lis) Jie (o)llges
Clacal iy ody elssh i wlie Jae olsl laile e
L8y L sg-ime Syo 9 3L 60y Sae ol il o 0g)S
Ol jlasylo (e jlolize bl Silejlw (guig g
=bai8l s bl )Lad) [ S ales ) slaylis,
TSELYSIE LIRS TWVITIET SRR SN ES JR ey
SLmailg oles g i — sy adolus s s e




b b Joleg LS el adioan ]y oges
slaolosluw g Laolys jolyaxiea S leejSl 5 8m
(y=2) Q__gb_; 09\1_5 L,\_'xlag)f o=l ((A_S)b AWy (s0gal
om0 SIS 8 ol e oot 0,3
S5l asleylie slal ol ciwl vogai ©jloy ypgeso
gilic au wesi i ogee (gliS ks a4 Jolad
(199 5095 532) ) Slab g )Ll gjamds (agae
0D )0 09> g 8550l Loy o Sl aic aw
L ogdse baoe as i dsScusw oliae 4o
a3 o s a S el Jeimalipalog 29
oS S5 g5t oy Sl ol
elaiglolwpsiasaSog selan e o (s
wl Jloyg B pelass aey S jloiSil plaslyw 0g i
hogs Vs aslgise 0,8 aS Sleychaie an SVeo oyl
(Fo AWWAA (e (oo )l)) D950 bgpe wan dalol
al s s bl jo saaly i a56Sxa a2

U134 9 9331

\¥eo UL“M) | % AJLAJXJ | ds‘ dLu [_l;'lj L‘th'm

@wl@&amw 0194;@&5&9_45(5@ JaLmlj
OloSe dhie Blad jlaiSe Jae canlby ol
A2 9 bamo So Gilajlus (saig 00 ,L8) 55 (oo
So pials cebaSly oS e slsol ) Gileglw (yg)0
e A gie Sy b dudSog e LSS jleg, S
e 4o S,y b0 ageie Sy waua S LSS
5L e iasSh ey amaga_tlose s b dsb
loo,Sog) Gulwl jo Sy b cuyeBao an g0 iiS e
A_,quA SeoS o Lixeo 9 go—iio
BSEIGE PEFENEPIVEICNRAE SIEL pray o
goliolaylan y mioaS e i plailaS el ot wl
] Qiedgwglida 0l 0 dale 6‘)49 DA (;ogac
22 530.551 5 oo g0 QLSS gl 020954
QS50 UBy8 (saiz (eges tiads 0SSl ag)ks el
shole sl Soll g0 LSS g hpae sl G2y aS
asig ol igiouwds Guos aiile Gas i g élie

@"’tu .." e olej;, . .... . Lé._.,o‘)
ol pgloine g cto 10 Logac Croas 03Sil aS olo i ol o 0350 o ol 5| (Jae gl (%o1¥) g3)bigan \
0130l egee (I)Siteas aS ol ime oy el pliolo e (95 pp 418y o e ol seges
LesTaS o)lo gy Jlais] g 4l Legac lans ()0, ealé o gy Ololuo yo
Aol el ogs s |
9ol blad i Calizo slaog)S (i g)lo ime cuglasaS olo laws gl g ke cule) i egac Caoas 55,50l (Y1) 1S 5 S5k v
oz oSl o bl g o)lo 092 segas caoas 0550l liae jo e Slolo (suig g0 )13,
<3S )8 0wl 390 15 ol (sio e i3y o b oy seg0e
0906 o 03l ot ably (shlo aw aS il l Basss gl | o 03150 5,350 (slavdiuig (YooV) (5ylualS >
Cads> of&\bﬁsb hu_:wb_o_ucé\@b LgbbL}u_o_uw 9Mbbc (5990
inbse sagae
S culs) g Slolw agei g asels 4 Coas 0S5l o (g losise dhl, asols 4y Coas 0S5l o holg, (Yoo¥ )yl f
b olilebi jlazole s cioas 03 SAlL QLSS ol oglle ooy (Slojlw dg23 g segae it JLS)IS
adtilo 0SSl i 0)Sdac (sl g wiogr dpeie 095 sla ol s iaiog 680180l g e ol

A> 53050 (50508 it Sliwp caupae ;o PSMasS
oyl Lal (Yoo h il ) Sylas og =g 090 2 8l
el PSM gllo oSS 4 S el sai oLl

Yasio) aS 0o 055 glalojlw sl e )

1- Perry & Wise

Jiedd)le L>_IJ9J J_CLU.LQ A_JJLU] 9 6)51& 9 ‘LSAJ.S}Q(—*D
Olgm wlis aig i o aizSaly Gk (1l 5l g 000

(52190 5 (8 dinay sl 5o Lon Basond (133 caeS
Caas 050l LT aslsols plzil (6o e %o das jo!

1 Ol b ey e ale o mileSliol — Y —




U= g g3l
U=ilJ o= ga

Voo (g ltuanej | g oyl | dgldhu

(SOGE S0l o}.:ia"

4S iS50 188 (1tig (sagec Ciads 05 SSla b
sholoo slaspuSill g0 QLSS 5 0o Sl 50
aiiby Lol igioudo (o aile asi @ lio
aieadle ilgo Jelie au Ll g 5)Slad g suig,0
g0 aizuSiln Bob ol 5l g 209

Lo @usss ai il glasols () o)lai Jgas o
paScialsa i adllegvgels hiiye o ole g 1ol
b dalgs aislog la gl my s as aelol

o eolaial Ly ogio 258l b gl
lad Ol Sye blg) 4 (e (Bbimd dly g
L 3853 0y90 Plana L bLs) o aS el Lolge
B g oyles ol aslea i sols aux dd cieal
slaseS anall e gy ald o (38ad Blo o anp Lo
(V) oyl S LB po aSaSelag olyye Séhie
Cwlsad solo (gl
Slojlw s ye—i yLid) 1o (ogac et 0j 1SSl
g ize 36 2)S et Sl jaal ool LSS
LSS Wi oy Slac s 0gac cions 05 1 SSl-Y
> gl ima ;36 72, S e Slle j5al o)l
QLSS Gl i oy Slac o Slojlaw (559,00 ,Lid)-Y
Dl gl sima , 13 S o Hlle ygal ol
adasgi (Je a0y Slac o (S ogac Cioas oy 1Sol-F

.a)lot_g)b ‘xQQ)_QE6_U9e )Ll_é) Lm

B gy -V
050 s s, S ida e s il sls (5 s
(inloilne) Gepogi wlasnig o jlLasols )gly, S
- | . - IQL_/?J\ u:d9) 'wl L_}_l-g 69_3)‘ - B .- “ (SLQ B .
Loil 2ol pasd c LB als inlesy wlsysss

w9958 (Il Lisjgol duswdo sole doliliad
— QY — b il cusae el ol eSLisl

5 plestle) vodie lapleluw izl 4y =ia
e il s 4 i ssladliply (Bt L sasly
g 0 Jolas (1) ) 50 il
93k Gl cols) paals (fel 5y i)
$yheS5 g plasial gl g ilia) ;530 5y Slac
aal ) oo 5 eud Atz PSM @hls LSS
2lio laio)lS 9 whoae b laglelw S 0 iS 0
5l U8 e Gijeel PSM slive yo |y 995 il
mogas SgiS e gy ee ool (i ady
s o b lacilles ol b Jas clacles L
Lol oS e bl (gl e L5 g iy (o PSM as hs
50,5 Lasite OLisliS)S 5 agac slaglejlw sl
60 Jole Lo (Yoof) @.(\W\& O BSCan o (siawd)
Dgal G8malyalo ilojlw oy Slae 4y e, 84S
5 sevac cuons 2i Sl il agel Sle b cols,
slaglylw aSgssge (1l gl Slojlun saig e L3,
ele slez 2l o 53l pobw L OLS) S shls ogac
00 4SS lishay S ol als gyt 3 Slee
Caols 0550l g (e culs) o eges caons 0505l
So2g Siunad ilojluw 539 ye-b slaylidy 5 agac
D80 Sileilw oy Shae 1 (Jslge (ol dan g o)l
alay a0l egac Olinae a S oy Solei iy (e
ot 0500l g Lo, S0 (e cols) aigSs
slaylan ymie a S aiad el OLS)S egac
bhio a =Sl olg i ol 00, S Silolw oy Slac
(5050E T o> a)‘_gij\ QT)_)%XLC Ll M)b@)_hj 4
2SB39-0 (10 e e sie S g e
(Yoof (e iS)amdsa )y 8
CYS| SRV FEIEPEHEEAVE TS SR PP (O
cobs, L gladal g oo pise 0 0509 40 LSS
el )loyjg s ol cvanl 5l OUT Lo o, Slac g




U=IIK 9933l
\¥eo UL**M) | - c)Lst | dg‘ dLu [_l;'lj JMLQ-Q

Slol HLS)S adS Lol 3usss ol o (g)lal dsalsig)lal digaigasols (WAL lows wlg i ime) cowl
8ol (5 Saigad aadad (10l )3 (51 SWgad ig) . dibbise 585 Foo vga o 4 S abbise 23S e Slille ol
50wl (solwe dgat 4 0g)5 (sl Ciusas slaasly dan (aslia ol S 8olai digas S o aibsesolw
L S350 5l Lo s sSi55 sanl Lo L 5 solne S50 1800 6y S350 .5

s (59 Lasols Ldxid s 0,0 ols (9 ol Jlais]

2bL 5 2lay 9 Wosls (5)515,S 150l
il gy o (8a8 0o aoals (90,8 e gy )iees

40 a2l cwl dab iy sl solaiwwl b (Slage (ig) 0y 50 b8 eoleiwl )g- (3B (ol )0 45 (v
G853 (gl 50 (38me il Gassd Glaools oS Gl (dg) 9 (3assS paly slaylil 5l S asli iy a Gl
a18Lilojls phiie aoliiayy ol poldg iwpiv s JlsaiwiSan by e 5ol 4 (oliws jo his s
cade 4 e Bio aabi iy juwnsd g pnsd Jodod g i 9 (913 SaS (g liS i)l L aS e wlsoges eolai il
oy sl sl ay 0550 dilg oS nly 1 aS] 2 wog ol g Ll Laiogall 4an o U (151580
G ol o ead ohb asbii w0yl Sosa i slagwl S Jolse jo ciolle Sy Lgus
Uit g aibso 15w FouinSh o aS el glaueyeleMblas by syo Jgl Giso acab e (o g0 Jolo
e 03 1SSl Gingo P OB 50 35 Lol eodlgw asb o 15w FE el aS ol Lol codlg i a by e pgo
23, Ssesylal (T eolde au (¥) o)lacis Jgus o aSaabise (Jo oo, Slac g Giloslw (saig i ,Lid) s agac
i (IS, 5 5 5l i gy tonm Ll g U] Ll i sty siel 5 ol 1t o €
ele lg) izman o ool 3l aabiiie d9gr gz o Lol el ki g c8)S L8 a0l g oy 9)9-0 (L]
oS ol lele budas b 4ol ¥l w

Dol aS oylo ) Sgww yal (4l L pogao il el (g Sojlsl ol 18 sla Shg 5l So olaiel o bls
Lesli Yy ase '5@9)56LQTASL_>J‘U A0 (50 i do SlwSy 5_>Lu 3 W P S W U R RSP S WA TSRS
(P yas) ol T polic lin gy (o Samban 6, iSojlail ol olatel cuills ot v (6l o sslia
233 S0 bl LS Ll SiaS a icagiy ¢yl jo soleiwlyygo aoli iy slatel ca LB ¢y ololy

Baios sladidl -¥
slaoals oottt L (g w g 0305 2 jo3 g-ajl iy 4ol iy Yo Jolis a sl abgas Solanl g dite opa
lell (ingy L olatel Cyys lise. Gl ol -l )Ll Jli8leys ScaS a9 ladels iy ¢pal sl oaelecwoa
slailjlplaSia sl pluig,S slall ysolso (V) oylais Joae jo asalal o aSa i awlo Jlinl oyl s plusgyS

Coewl saii cgng VTS 93

Chiggy dlel l plaS ya sl plie,S slell soolse(Y) Jgaz
LaJT Uiagi olel )
o ASY gt Creds 03:50] |
o/ YYQ Slojluo (g13g o )l18, s
o A Gles s Slae ¥

1 Ol b ey aeale o mileSiol — OA —




UiIx g gL
U1T o= goT | e ¢l | poas syl | Jol Js

o/ArY olol olas £

el hlo uwy 0y50 oLl slai aS oo adio e LalT il 4 bgsio (9w 5 (V) oylasis Jga o anamgi L
A3l Houd B olaiel Cys 90050 Jgid )50

50508 Cron oSl yusto sanl Llele Julas (F) Jous
T oLl slele b aalso r2ie
ras S FVE esac Crads Capliz evas Crans 03,5l
Yy AL o0ac oyl 4 ag =i
YE ) o ASA ESEIMN
Y, o OAA SandSogs Sl

Caoas 0i 1 Silan by o slaas i olad a S o as 5o 0l (V) a)lais Jga e 10 zyaie Lol (L ylsi ol
a0 Sl i (sho g 402 (e 0yse (oF Sl tinn) Glele )L o (147 5] (5 polie sl agas

ESRANPESVE IERT i L NES E( I8 e
T o el olole b ailse sie
¥, AN SMie; 0, Lac Gl o,Slac
ARA ARV gy Slac

Lo 5, Slac as by e slaas L o alasa S mo e 0L (F)alass Jsa oo gy te o Lole Jilo ol
Dl oy SLac (i iy 5 0 layg5 o 9o (o 3] yiiin) - Lele Lo 5 A7 ] yiin) (5 aolas §

Glols saigyenis i3y pzio sl Lole Jul=s () Jgas
T o)Ll slele 5L olesl/adlgo o
YrES o AFE gogss loglon gaigpei i)
o> s oz
1511 o AV ol
% oo oo (&yailge
QA A e 15,

gy i, Li8)an by ye slamsla [ eladaSa a0 )lis (0) s)las Jgos o zyiio Glale Jdaip ol
S Vgye-d L8y Glimiw sl 9 a3)l0y05 5 (a8 5y50 (o/F 51 iin) lele jL g (VA7 51 i) 3 j00lee | Gilaslw

w93y JLle ivjgol duwbo 5ol doliliad
— 09 4 oo enaeale famileS)Liol |




U134 99531
Voo i) | pges sylocit | Jol Jleo | LT T = g

45 bk 5 2Lig)S clelT(9) Jguaz
o5 bl glgyS slall e
VAR o AV) Lesas Caadi 03,50l
o AN\ o A E Slojluo (s13g 0 l18,
oVFA oA Ll oSlac

=bb iz pa aibie o (3L plogS slallshlo Laysio plaiaS aas e plis (7) Joas 5l Jols mals
oo 59)0 Glaan L (ol saimaplas aS el of (630 Layisio d by o (slaaslso olas gho Sy
Aabise (5mSejlasl

prigonnl o s apeiio b oo g 5ty Ul o st ol S oy 3L 5 i S ol
el Gimicw o ezl glaieas (19AY) ;53 5 (138 hwgi s phaitwl uslyly 5 (300l Lo .ol o
Bl as oL sl SO Siuuad Ol Gasba ol Seols lw an o solg i (g1Seilasl Joe (g0
Ao o olasly og s saimo ol

Lol (UgiSe slapsio) slaejlu shSan g Jgaz (V) gaz

(AVE) suuid zlyixianl (udlyly (2SGlee BRESS
S E agac Crods 55,SIl
0,0 oo (saig e ,lud,
LN e oSle

05253l sz s o il uslyly (1 Silie s olse (olad v i o adisMa (V) pylads Joa o 104 S g bslan
So usibylg aeyo e (J8las a S o S e aeiad jlasse oyl i i i o0 5l (o FAY) egac cions
il )layg-5p i sl S g Sl sySeslail Jaco ol g o Layes Golapas L howgi ojluw
L dace ol bty eie slapdpoanbiine 88l e yo ) gpSejlasl Jae S (2blg3 1, Slg (ol SNy (o2l
s s 45 il [ San (lgy JaSe 2 lg j0 [ Slg lg) axiiwsely Jase j0 052 ge slapissaalin plu
gy o S kee sl cwl glislu Jao olean 1o, 500 (slo, Sl 5l lei yueie o sla,Silas julas
02l -0gise il AVE pgo ain) 45 ime (120005 Jee (g Seo 050 0lg S50 hSlg lg) 4 lxe
solo plad susd awlze , 50laa (V) Jgas joomal yidw laslw plw Siuan jlaso sl cabse jlo e
S ias daie )l 0 olsa lw g AVE a0 a iy suimogluin Jgaz o Lol ; hs j jolse.cwlsa i
S 0l OlgSse cmlplo wasyls cslhe a5 50 buly o b laojlo elai a S g i o aio Vool laojloo oy

2310055 B8l Sl g sl lajluw S

(05150 layysio) laojln Sy (olg) Jgaz (A) gz

1-. Convergent Validity
2-. Discriminant Validity
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Altruism
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On the other hand, green packaging involves
simple packaging, biodegradation, avoiding
excessive packaging, using paper packaging,
easy separability, and using non-sophisticated
packaging materials. Green distribution includes
all activities performed to reduce or prevent
environmental damage and waste during
transportation. Green purchase refers to adding
environmental aspects to criteria such as price
and efficiency when deciding to purchase
something, whose ultimate goal is to decrease the
environmental consequences of finding resources
and increasing the productivity of resources.
Economic performance refers to a company’s
benefits, revenues, cost reduction, and profitability,
which are, directly and indirectly, related to the
company’s relational strategy. Environmental
performance is the set of an organization’s
operations compatible with the environment,
mainly measured through the criteria and scales
set by the respective institutions and agencies,
both national and international.

3- Methodology

This is an applied descriptive survey study whose
statistical population comprised all managers and
employees of Saipa and Iran Khodro Iranian car
manufacturing companies, out of whom 440 people
were selected as the sample based on Cochran’s
formula using simple random sampling.

4- Conclusion

As green purchasing has a significant positive
influence on the companies’ environmental,
economic, and social performance, they need to
select their suppliers from among the green ones
to improve their environmental performance
by purchasing their needed products from
them. Moreover, companies that purchase green
products, ie., environmentally polluted-free
products, and use them in their products, do not
pollute the environment and save their costs,
both of which would improve their economic
performance. Furthermore, considering the fact
that green marketing has a significant positive
effect on the companies’ environmental, economic,
and social performance, car manufacturers
should use recyclable and environmentally
friendly goods and materials for their products,
marketing activities, and communications with
their customers, and use less paper in their
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advertising campaigns so that they can improve
their environmental performance. On the other
hand, companies should educate their customers
on how to optimally use their products to protect
the environment, asking them to deliver the
broken parts of the product to the companies for
recycling.

This study’s findings also revealed that green
distribution has a significant positive influence
on the companies’ environmental and economic
performance when the products are sent directly
to the customers’ homes, obviating the customers’
reference to the designated agencies to receive
their orders. However, the study found that the
mechanism used by Saipa and Iran Khodro car
manufacturing companies for distributing their
products did not affect their social performance,
and that green production and packaging had
a significant positive effect on the companies’
environment, economic, and social performance.
It should be noted that going through the
process of producing merely environmentally
friendly products does not suffice to fully protect
the environment. In other words, these two
companies should observe a comprehensive green
marketing policy, including the environmentally
friendly processes taking place for packaging,
distributing, and promoting their products.
Moreover, the two companies should try their
best to minimize the damage they incur to the
environment by implementing a mixed green
marketing mix so that they can economize on
their costs, protect social interests by reducing
pollution, and improve their economic, social, and
environmental performance.

Iran Khodro and Saipa have better use cargo
vehicles with lower pollution rates for transporting
their manufactured cars and delivering them
to their customers, thereby decreasing their
distribution charges and improving their social,
economic, and environmental performance.
Moreover, to use fewer plastic packages in car
accessories and internal items, the two companies
ought to use recyclable and plant-based packaging
and covers. Waste paper and unused boxes can, in
some cases, also be used to pack some car items.
Keywords: Marketing, Green Marketing, Green
Supply Chain, Sustainable Performance
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1- Introduction

As one of the advantages of avoiding unnecessary transportation, reducing pollution
by using environmentally friendly raw materials, reducing wastes, saving resources,
energy, warehouses, etc., the green supply chain, also known as the cost reduction
strategy (efficiency), can help decrease the adverse consequences of environmental
destruction by making innovations in designing and manufacturing green recyclable
products. Moreover, it increases environmental performance, improves efficiency,
fosters synergy, reduces losses, and saves costs by strengthening relations with
commercial organizations and enterprises. In fact, green supply chain management
seeks to cut or offset the loss of resources (energy and materials) and counter the
adverse environmental effects (water, air, and land pollution) throughout all the
product’s life cycle phases, from the extraction of raw materials to the consumption
of the product by the final customer and its disposal (i.e., the end of such cycle).
Playing a significant role in protecting the environment, the car manufacturing
industry can be highly influential in promoting sustainable investments in
the environment and green performance. Car manufacturing companies have
recognized that competing with their rivals by constantly providing innovative
services and simplifying work procedures is not limited to time, but is a permanent
continuous process. Considering the fact that customers play a pivotal role in the
car manufacturing system and that such companies do their best to gain their
customers’ satisfaction and attract their attention, it could be argued that identifying
the customers’ needs and providing them with the best and highest quality services
in the shortest possible time is one of greatest missions of such companies.

2- Theoretical Principles

Environmentally friendly green marketing refers to processes followed by
organizations including environmental progress, marketing efforts, and performing
environmental-social responsibilities to practice sustainable development. To
this end, the measures taken by companies in terms of distribution, advertising,
production, and pricing of products should be reviewed as to minimize possible
environmental damage and encourage their customers to practice environmentally
friendly behaviors. A green product is designed in such a way that it can be reused,
reassembled, and reproduced so as not to incur any damage to the environment.
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Hofstede (2015) divided societies accordingly into
four types, including power distance; uncertainty
avoiding; individualistic, and masculine.
Effectively facilitating or hindering some activities
in an organization, organizational culture can
play a significant role in promoting or hindering
participation and commitment. Therefore,
any increase in efficiency, improvement in
performance, and promotion of organizational
commitment require the respective managers to
consider the factors that form the organizational
culture and the changes that occur in them. It
should be noted that commitment to one’s job
and organization does not necessarily bring job
satisfaction. However, those who are satisfied
with their job are probably committed to their
organization. Therefore, it could be argued that
job satisfaction creates work commitment.

3- Methodology

This is an applied descriptive-correlational
study whose statistical population comprised 247
employees, experts, and managers working in
Razavi Khorasan Railway company, out of which
some 148 persons were selected as the study’s
statistical sample according to Morgan’s table.
As it was predicted that some questionnaires
may not be completed and delivered back, 200
questionnaires were administered to the study’s
population, of which 170 questionnaires were
analyzable.

4- Conclusion

The results of analyzing the collected data
indicated a positive significant correlation
between organizational culture and job
satisfaction, suggesting that employees should
take training courses related to their work so that
they can personally control how they perform
their assigned tasks. On the other hand, there
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is a positive significant correlation between
organizational culture and work commitment.
In other words, organizational commitment
significantly increases with the improvement and
development of organizational culture among
employees. Therefore, should an organization’s
employees establish family-like relations with
each other in their working environment, they
would probably do more than their required tasks
to help improve their organization’s performance.
When an organization’s staff are engaged in
group work, they feel a sense of belonging to
their organization. Therefore, in organizations
where there is a dynamic working environment,
the employees are more willing to take risks,
considering the organization’s problems as their
own.

As found in this study, work commitment has a
positive and significant effect on job satisfaction.
Thus, the organization’s objectives must be
clarified for the employees by the CEO so that
they can understand the relationship between
their tasks and the organization’s goals, making
them assured that they do their best to fulfill
such objectives. In cases where the employees
enjoy working in an organization, feel proud to
know the importance of their job in the success
of their respective organization, and feel a sense
of belonging to that organization, they become
interested in their job work and perform their
duties well. In other words, when the employees’
commitment level to an organization is high,
they devote a great deal of energy to their work
physically, mentally, and emotionally.

Keywords:  Organizational  Culture,  Job
Satisfaction, Work Commitment, Normative
Commitment, Sustained Commitment, and
Emotional Commitment.
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Abstract

1- Introduction

Stressing on their human resources instead of equipment, orgnizations seek, in
today’s world, to gain a sustainable competitive advantage over other entities.
On the hand, as organizational culture is reinforced and institutionalized by an
organization’s human resources, they are, therefore, considered a critical factor
in the productivity, growth, and flourishing of their respective organizations, the
exploitation of whose capabilities is strongly recommended. Thus, recognizing
the organizational culture and managing it in line with the long-term objectives
and strategies of an organization can exert a significant influence on its growth,
preparing the grounds for creating a human resources-based competitive advantage.
Job satisfaction is directly associated with the employees’ feelings concerning
the nature of their jobs and the working environment, both of which affect their
performance. Asasignificant professional and organizational attitude, organizational
commitment is an influential factor in the organization’s efficiency, the building
of which among the employees is a great concern. Organizational commitment
refers to a kind of emotional and biased connection with a specific organization,
displayed in the employees’ attitudes via factors such as internalization of goals
and values, organizational roles, and the feeling of belonging to the organization.
Being considered as an organization’s social capital, such a committed workforce,
therefore, improves the organization’s face in the public eye, paving the way for its
growth and development. Similarly, a lack of commitment or low commitment level
may bring about adverse consequences for both the employees and the organizations.
In other words, in cases where an organization suffers from a low commitment
level among its employees, its situation would get worse due to replacement charges,
discouraged innovations, and lowered motivation.
2- Theaoretical Principles
Referring to specific characteristics defining the behavior and communications of
individuals in any organization, the concept of organizational culture serves as a
basic interest among individuals, groups, and organizations, asking them to know
how an organization’s culture can make changes or influence its staff’s satisfaction
and performance. Classifying the concept of culture into four categories, Great
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elements of a system can guarantee the survival
of the whole system by their interconnected
performance. Job performance refers to the acts
committed by a person to achieve the goals set
by his/her affiliated organizations and the results
obtained in this regard.

On the other hand, citizenship behavior is a kind
of social contract whose main goal is to promote
welfare in society, defining how the members of
a society should behave to achieve such a goal.
According to the findings of the studies conducted
in this regard, there are four factors that influence
organizational citizenship behavior, including
the individual characteristics of the staff (such as
job satisfaction, organizational commitment, and
justice perception, all of which play an important
role in determining citizenship behavior); Job
characteristics (including job feedback, job
repetitiveness, and internal satisfaction from
the job, which are significantly related to the

components of organizational citizenship
behavior); organizational characteristics
(including the degree of formality); and
management and leadership characteristics

(such as transformational leadership, vision
development, Appropriate Model Creation, group
goals acceptance promotion, high-performance
expectations, and spiritual motivation).

3- Methodology

This study is applied in terms of purpose,
descriptive (non-experimental) in terms of data
collection (field study), and causative in terms of
the relationship between the research variables.
The research method is also a survey. The
statistical population of the study comprised 400
staff of Karaj city’s Directorate-General for Tax
Affairs, who were selected via random sampling.
4- Conclusion

The government is regarded as the most
important entity in each society, as the growth
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and development of other institutions depend on
the government’s performance and the programs
it defines. That is why all nations worldwide
consider the improvement of public institutions
as necessity. As a public organization with
close direct communications with citizens from
all walks of life and the general public, tax
administration plays a special role in urban
development and citizenship. On the other
hand, improving public service motivation in
municipalities can significantly help promote the
quality of urban services and develop the citizens’
competencies. Therefore, this study sought to
investigate the effect of public service motivation
on the job performance of the staff working in
Karaj city’s Directorate-General for tax affairs,
taking organizational citizenship behavior as the
intervening variable.

As found by the analysis of this study’s
collected data, there was a significant positive
correlation between public service motivation
and organizational citizenship behavior. It
was also found that organizational citizenship
behavior was influenced by the changes in staff’s
public service motivation. On the other hand, the
employees’ motivation level is among the most
important issues to consider by organizations
that offer services. Motivation makes employees
carefully perform their duties with high quality to
meet the customers’ expectations, enabling their
relevant organization to maintain its current
customers while attracting new ones. In fact,
public service motivation can be a driving force
for offering better services.

Keywords: ~ Public ~ Service  Motivation,
Organizational  Citizenship  Behavior, Job
Performance, Tax  Affairs  Organization.
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Abstract

1- Introduction

Personal differences between an organization’s staff and the factors that motivate
them and meet their needs are among the most important points to consider in
human resources productivity. Public service motivation is a factor that directs the
employees’ behavior in a certain direction, influencing their activities and progress
both quantitatively and qualitatively. As a crucial factor in the development process,
human resources have greatly been considered in development in recent years.
Considering the fact that the greatest advantage of public sector organizations is
their enjoyment of competent motivated human resources, governments need to
manage such resources purposefully according to a carefully designed plan so that
they can deliver a satisfactory performance. In this regard, employing staff who are
well-motivated to serve the public can play a significant role in the efficiency and
effectiveness of public institutions and organizations.

Therefore, the mechanism for employing those individuals with public service
motivations in the public sector, and identifying the processes involved in the
formation of such motivations are among the main topics especially addressed by
the scholars working within the field of public management. On the other hand, the
improvement of public organizations’ performance depends, to some extent, on the
ability of such entities to successfully motivate their staff and managers. meanwhile,
the public management establishment had traditionally believed that compared to
the private sector employees, the public sector staff should mainly be motivated
by fostering their desire to help the public. In this regard, many studies have been
carried out on the major motivations behind and differences between joining the
public and private sectors.

2- Theoretical Framework

As a widely recognized concept, performance alone can justify the survival and
even dissolution of organizations. Basically, organizations are defined by their
performance, considering the fact that all the componential elements and sub-
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behavior.

3- Theoretical Framework

Referring to a brand’s sum of assets and
liabilities, brand equity serves in increasing or
decreasing the value that a product or service
bears. On the other hand, social media marketing
is defined as a process through which companies
are created, contacted, and provided with online
marketing services via social media platforms
to build and maintain communications between
the stakeholders through facilitating mutual
interactions, information sharing, personalized
shopping recommendations, and word-of-
mouth advertising concerning the available and
popular products and services among the target
beneficiaries.

Consumer behavior refers to activities where people
engage in the actual or potential use of various
items offered in the market, including products,
services, ideas, and the store’s environment. It
is also defined as the physical, emotional, and
mental efforts made by people when choosing,
buying, using, and discarding goods and services
to satisfy their needs and desires.

4- Methodology

This study is applied in terms of purpose,
descriptive and non-experimental in terms of
data collection method, and research-based in
terms of implementation method. The statistical
population of the study comprised the customers
of the Khorasan Razavi branch of Iran Khodro
Company, who were selected via a convenient
random sampling method. To measure social
network marketing, the brand equity value and
customers’ behavior, Kim and Ko’s (2012) social
network marketing scale, Zarantonello and
Schmidt’s Brand Equity Value Scale (2013), and
the Fattahian Scale (2014) were used, respectively.
5- Conclusion

As revealed by the results of the statistical tests
performed in this study, the customers of the
Khorasan Razavi branch of Iran Khodro company
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found the company’s marketing activities on
social media as entertaining, simple, inexpensive,
and highly expansive, stating that they could
easily communicate and exchange their ideas with
other customers of the company. Moreover, they
argued that [ran Khodro’s brand equity and their
positive attitudes towards it made them always
prefer the brand over other brands. However, the
customers believed that if Iran Khodro company
used social networks as marketing tools with
customized design and updated information, it
would reinforce the company’s brand equity in
their view, which, together with the company’s
brand’s preference over other brands in their
mind, would shape their behavior in purchasing
the company’s products and enjoying from them
as a positive experience.

While brand equity exerts a direct influence on
price sensitivity, the customers of Iran Khodro
Company argued that the company’s brand
equity and their attitudes towards it influenced
their price sensitivity by merely 25%. The
customers also said that they benefited from
special discounts offered by the company and that
they consider great importance for the prices set
for the company’s products. On the other hand,
brand equity has a direct effect on the shopping
experience. In other words, the perceived brand
equity of Iran Khodro’s customers makes them
pay more attention to the verbal advertisements
of the sellers of the company’s products, take
into account the expertise and skill of the seller
when buying Iran Khodro products, and heed
the information offered in the company’s stores
concerning its products.

Keywords: Social Media Marketing, Consumer
Behavior, Brand Equity, Khorasan Razavi Branch
of Iran Khodro.
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Abstract

1- Introduction

Increasing the communications between consumers and businesses, social media
platforms have facilitated consumer-business interactions. The platforms enjoy a
brilliant environment with an endless capacity for participation and the ability to
make countless communications, where customers contact their intended brand,
inquire about it, and share their information. On the other hand, social media
marketing meets the consumers’ cognitive needs concerning the brands, sharing
information regarding the consumers, the brands, and the new products purchased
by the consumers. In fact, this kind of marketing increases interactions between
customers and consumers, making the consumers feel affiliated with a specific
community which in turn reinforces social integration requirements.

Taking what was already mentioned into consideration, it could be argued that social
media marketing has many advantages. As a tool for perceiving brand equity from
the consumers’ viewpoint, consumer-based brand equity represents the level of the
customers’ dependency on, loyalty to, and awareness of well-known brands. Should
the consumers enjoy the cognitive, social, personal, and joyful benefits of social
networks while shopping, they will be more motivated to reinforce the brand, and,
consequently, make more contacts with the brand community. On the other hand,
those consumers that are greatly engaged in social media marketing can bring about
considerable results by sharing innovative ideas with the intended brand by word of
mouth, probably having positive effects on brand equity.

It could therefore be said that in today’s competitive environment, the success or
failure of brands is greatly influenced by the consumers’ responses and behavior.
Thus, it goes without saying that failing to identify the factors involved in the
consumers’ behavior could withhold the companies from gaining the benefits of
strengthening and directing the consumers’ behavior according to their interests.
Therefore, this study seeks to investigate the role of brand equity in the social
media marketing of Iran Khodro automobile manufacturing company which lacks
a long-lasting experience in this regard, and its effect on the company’s customers’
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create new job opportunities, whose exploitation
would, in turn, lead to the advent or creation of
new opportunities and businesses.

2- Theoretical Framework

In recent years, Iranian scholars have paid
more attention to the factors involved in creating
entrepreneurship tendencies in higher education
graduates. While there is no comprehensive study
in this field, the following studies found in the
related literature seemed noteworthy.

3- Methodology

This study is regarded as developmental research
in terms of purpose and qualitative in terms of
using a meta-synthesis method and interview.
Accordingly, the analytical-descriptive qualitative
method was applied in the first phase of the
study using theoretical sampling. Moreover, the
statistical population of the study comprised all
the studies published in Iranian reliable scientific
databases, including the Iranian Research
Institute for Information Science and Technology
(IranDoc), the ACECR’s Scientific Information
Database (5ID), the Islamic World Science Citation
Center (ISC), Islamic and Human Sciences
Specialized Magazines Website (Noormags),
Maglran, and Civilica, and the articles published
in international scientific databases, including
the Elsevier, Emerald, Springel, ScienceDirect,
Researchgate, ProQuest, JStore, and Academia.
The second phase of the study used qualitative
research interviews”, where 20 experts were
selected and interviewed using the theoretical and
snowball sampling methods. The data collection
was stopped after the researchers reached
theoretical saturation.

4- Conclusion

The analysis of the interviews made in this study
and examination of the approaches adopted for
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the employment of Iranian university graduates
revealed that in practice, many policymakers
believe that job creation and development depend
on the amount of available capital, the extent
of investments, and the supports made in this
regard, considering the government’s intervention
in providing facilities for job creation a necessity,
an attitude which originates from classic ideas.
However, this study identified 40 themes and 12
topics that contribute to the university graduates’
willingness to entrepreneurial activities, acting
in terms of a continuum from independent to
integrated effects. Nonetheless, while the most
frequently involved factors in this regard were the
individual ones, including the personality-related
factors (such as education, personal development,
risk-taking, etc.), environmental factors such
as policy-making and political stability, the
variables involved in the economic environment,
potentials of the region, social support, culture,
and the relationship between the academia,
industry, and the government were also effective
on the university graduates willingness towards
entrepreneurship.

Taking what has already been mentioned into
account, it could be argued that university
graduates’ willingness toward entrepreneurial
activities depends on a wide variety of factors,
including economic, social, cultural, political, and
personal ones. Therefore, with regard to the effect
of academic education’s quality on the graduates’
entrepreneurial tendencies, it is recommended
that higher education policymakers revise the
relevant syllabuses to make academic training
more practical.

Keywords:  Higher  Education  Graduates,
Unemployment  of  University  Graduates,
Entrepreneurial  Activities, Meta Synthesis
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Abstract

1- Introduction

The Iranian economy is currently suffering from a very high unemployment rate,
especially among the youths and university graduates. According to the latest
statistics published in the spring of 2021, the youth unemployment rate was reported
to be 9.6%, 38.9% of which were university graduates. However, the unemployment
rate of higher education graduates was not the same in different provinces, varying
from 28.5% in Kermanshah province (the highest rate) to 11.3% in Semnan province
(the lowest rate).

Entrepreneurship is the main contributing factor to creativity and innovation,
both of which are required for solving economic problems. Scholars within the
entrepreneurship field argue that entrepreneurs are pioneers of their societies,
rebuilding socio-economic structures to transform resources and opportunities
into practical situations, not being afraid of any risks in this regard. Meanwhile,
the willingness of university graduates toward entrepreneurship is important from
different aspects. such willingness cuts the university graduates’ unemployment
rate, preparing the grounds for the establishment of knowledge-intensive companies,
which, in turn, helps employ a larger number of the unemployed and paves the way for
sustainable development, because university-based corporations are often regarded
as a useful mechanism for commercializing scientific knowledge, encouraging
innovation, and stimulating economic growth. Therefore, strengthening the
entrepreneurial tendency among university graduates could help them discover and
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optimal stock portfolio .Proposed by Markowitz,
the new stock portfolio theory is a structure that
plays an important role in creating a risk-return
framework for the decisions made by investors
,considerably contributing to the development of
the new stock portfolio theory and a wide variety
of related matters, including the model of deviation
from the absolute value of the average model, and
the degree of risk and the conditional value in a
risk model.

Many scholars have attempted to develop and
modify Markowitz’s model. For example, Kono
and Yamazaki developed the model. In their
model, absolute deviation is a kind of risk
expression. However, these models do not meet the
needs of investors in all situations. By the way,
the Reward-to-Variability Ratio (RVAR) (Sharpe’s
criterion) is one of the most efficient models that is
primarily considered in the studies carried out on
the performance of a portfolio model. An essential
advantage of the Sharpe ratio is that it can be
calculated directly by a series of data obtained
according to the investor’s mentality from future
returns. Moreover, many studies conducted in
this regard have used random variables where
the values of the expected returns and variance
are assumed to be fixed. Meanwhile, researchers
have also proposed other models, including the
arbitrage model, the genetic algorithm, and
the bird algorithm, which contain fewer errors
when selecting the optimal investment portfolio
compared to the Markowitz model. Considering
what was already mentioned, this study sought to
investigate a model for selecting and optimizing
stocks using three algorithms, including the
genetic, cultural, and particle swarm algorithms.
It should be noted that as the genetic algorithm
bears fewer target function values, or better to say,
it has offered the best results with the least errors,
the algorithm has performed better than other
algorithms, suggesting its relative superiority in
selecting the optimal stock portfolio.

3 -Methodology

This applied study used the [. model, the Leapfrog
algorithm, and MATLAB software to select the
optimal stock portfolio. The statistical population
of the study comprised 237 companies admitted
to the Tehran Stock Exchange. Moreover, the
variable investigated in the study was the monthly
stock returns.

w93y JLle ivjgol duwbo 5ol doliliad
— 6 ol lusbesaeale o silesSlinl |

4- Conclusion

The degree of risk and the amount of the stock
portfolio returns selected by the LISFL A algorithm
are referred to within the body of this article. As
expected, both the risk degree and the number of
stock returns decreased in almost all cases with
an increase in the A parameter, indicating the
first sign of the correct problem-solving by the
Leapfrog algorithm. In this regard, it could be said
that different portfolios can be created according
to the investor's taste by changing the A value.
The closer the A value is to, 1 the investment risks
would be minimized, and the closer the A value
is to zero, the stock returns would be attended to.
However, considering the fact that the returns
rate merely shows the earned profits amount and
excludes the level of the risks taken, it cannot
be regarded as a comprehensive measure for
assessing portfolio performance .That was why
the Sharp index was proposed by William Sharp.
The Sharpe ratio is one of the most commonly
used indices for assessing investments .In fact,
this ratio shows the portfolio‘’s surplus returns
compared to a risk-free asset's returns for each
risk unit accepted by the investor, determining
the amount of the profits earned by the investor
in terms of the additional risks posed by holding
a risky asset. In other words, the Sharpe ratio
determines whether the profits earned are due to
a smart investment decision or because of taking
more risks. On the other hand, in the Sharpe
ratio, risk refers to the total risk comprised of
systematic and unsystematic risks .The higher
the Sharpe ratio‘s value, the better, as there would
be more modified returns per risk unit .However,
in cases where the ratio is negative, the risk-free
assets would bring about higher returns than the
intended portfolio. Also, the larger the Sharpe
ratio is, the better the performance of the selected
stock portfolio would be.

Selecting the optimal stock portfolio is one of the
most important points to consider when investing
in the stock market. Therefore, it is crucially
important to create models that can help select
the best stock portfolio .The models should also
consider the risk-taking character of individuals
in creating the optimal stock portfolio.
Keywaords: Stock Portfolio, Risk, Return, Leapfrog
Algorithm.
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Abstract

1- Introduction

The dynamism of a country’s capital markets is regarded as one of the most
important indices of the effective factors involved in its economic boom. In fact,
active dynamic capital markets are considered indicators of the developed nature of
countries worldwide. On the other hand ,achieving long-term sustained economic
growth requires equipment and optimal allocation of resources at the level of the
national economy, which could not be readily realized without the contribution
of financial markets, especially large efficient capital markets. In this regard,
comprehensive studies on and analyses of stock exchange markets and drawing
reasonable conclusions from them can help precipitate their growth and boom.
The world’s major stock exchanges have proven to be successful in providing and
collecting capital, derived from the trust in the capital markets and their efficiency
by the shareholders who are sure that their capital would not be wasted and that
their investments would bring them reasonable profits.

Moreover, conducting studies on different factors involved in the stock market can
help the shareholders make correct decisions, allocate economic resources more
optimally, and improve the investment status. In this regard, an important point
concerning the capital markets to be considered by all investors, including natural
and legal persons, is the selection of an optimal investment portfolio .To this end,
investors normally investigate the market in terms of its risks and return to select
the best investment portfolio. Therefore, this study sought to identify and propose
a model for optimizing the stock portfolio selection in the Iranian Stock Exchange
using smart algorithms, whose results can be beneficial for investment companies,
active participants in investing, and researchers working within the investment
field.

2 -Theoretical Framework

A portfolio is an investment basket created by an individual investor or an investment
company. On the other hand, the optimal selection of assets and securities that can
be acquired by a certain amount of capital plays a major role in optimizing the
stock portfolio. While minimizing the potential investment risks and maximizing
its returns is easier said than done, several methods are used in practice to create an
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Editor-in-Chief's Note

The field of publications in a scientific community shows the ability
of that discipline or scientific field to communicate and express the
needs and challenges, achievements, and the way of knowledge
production in society.

Therefore, the society's cultural, social, economic, professional, and
scientific dynamics can be observed in the territorial dynamics of its
publishing areas.

Usually, in scientific, educational, and professional fields, the effects
of science production and publication expansion can be examined in
the realm of publishing scientific journals and books.

In the meantime, the scientific community recommends reading
journal articles more than other information sources because of the
quick access to the latest scientific findings.

"Knowledge Discovery and Intelligent Processing" magazine, with
the aim of presenting a collection of research and scientific activities
in the fields of management and computer, presents the third issue
the presence of professors and researchers.

The journal aims to provide a suitable and quality space by using
its great potential and continuous communication with experts and
thinkers and receiving scientific articles and their opinions.

Therefore, we welcome your valuable scientific articles and comments,
may we take a small and effective step in line with our scientific
mission with sincere effort and seriousness.

Ebrahim Mahmoudzadeh
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