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- Chakrabarty, Whitten, & Green
- Asnawi

- Brand development

- Brand awareness

- Morgan, & Hunt

- E-Commerce

- Promotions

- Potential Customers

- Gomes, & Blanca
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1- Lee, Chu, & Chao
2- Kuo, W, & Deng
3- Yang, & Peterson
4- Aldlaigan, & Buttle
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1- Kuo, Wu, & Deng
2- Wang, Lo, & Yang
3- Parasuraman, Zeithamal & Berry
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Abstract

Today, the exchange is part of a social process that not only involves person-to-
person interaction and interaction between the company and the customer, but also
involves the exchange of a large amount of information and can affect people related
to the customer. On the other hand, given the speed of change in recent years,
technology has played an important role in developing a sustainable competitive
advantage. Entering the information age and networked society, we are witnessing
various technological developments in most areas. This paper examines the impact
of perceived value and information quality on social network user loyalty. This
research is applied in terms of purpose and descriptive and survey in terms of
research method; because in addition to describing the current situation, it tests
hypotheses in terms of prediction-based relationships and seeks to determine the
effectiveness of variables by inferential statistics. The statistical population of the
study includes all users of social networks, which statistically considers the number
of these users to be unknown and unlimited, so the non-probability method available
for sampling has been used. To determine the sample size using the Klein formula,
284 people were determined as the sample size. The results indicate the effect of the
variables of relationship quality, perceived value and quality of information, and
quality of social network services on the loyalty of social network users.
Keywords: Social networks loyalty; relationship quality; perceived value; information
quality.
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Abstract

Proper management of resources and facilities in the country, and above all the
management of knowledge and information flow at the national level is one of
the most fundamental factors in realizing the concept of resistance economy. The
purpose of this study is to investigate the quality of police law enforcement services
as one of the organizations that considers Daneshvari as one of its strategic policies
in the ability to predict events and turn security threats in the community into
opportunities for public comfort. This study has been done by content analysis
and citation methods. Knowledge management in the police are strategies and
processes that are able to produce and flow knowledge in order to create and meet
the expectations of the police organization. Therefore, knowledge management is a
challenge to discover the knowledge of the police and even the people. One of the
measures that can be considered in the direction of knowledge-based policing of
Iran is understanding the necessity and importance of using strategic models and its
design and implementation. At the same time, in order to achieve knowledge-based
policing, in addition to measures such as developing research centers, promoting the
role and share of police academic sciences, and establishing appropriate interactions
and platforms, attracting people to cooperate with the police and establish community
feedback channels and strengthen knowledge-oriented managers; the “learner
police” and the “knowledgeable police” should not be forgotten. In this research, the
concept of knowledge management, its importance, models, and strategies for using
knowledge management in law enforcement are discussed.

Keywords: Knowledge management; community-based policing; knowledge-based
policing; resistance economics.
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Abstract

Organizations need new and fresh thoughts and ideas to survive and continue
their constructive role so that they can ensure their dynamism by receiving new
perspectives based on field research and ideas and theories, otherwise, they are
declining and disappearing. The resistance of organizations to global and regional
changes and developments has led to their elimination and will not even be able
to maintain the status. Because the diverse and complex needs of human beings
lead to creativity and innovation in human life so that they can develop individual
and collective talents and find material and spiritual benefits in the shadow of
them. The purpose of this study is to investigate the effect of the municipal services
compensation system in attracting and retaining specialized human capital and to
propose a new model. The method of this research is a descriptive model which has
been done by the survey method and in terms of purpose, it is considered as a part of
applied research. The instrument of this study is a questionnaire whose validity has
been confirmed by the supervisors, consultants, and experts of Tehran Municipality
and its reliability has been more than 0.7 for each variable. The statistical population
of the present study includes managers and employees of electronic services offices in
District 2 of Tehran Municipality, which is a total of 400 people. Taking into account
the error rate of 0.5, the probability of success of 0.5, and the target population of 400
persons, the number of samples required for this study was determined to be about
196 people. Data analysis was performed according to the regression test and the
results showed a positive and significant effect of the service compensation system
on the recruitment and retention of specialized manpower in Tehran Municipality.
Among the hypotheses, only the hypothesis of the effect of compensation for direct
services in Tehran Municipality was not confirmed.

Keywords: Service compensation; system manpower; recruitment electronic services
manpower retention.
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Abstract

Customer satisfaction is a key factor in determining the success of the organization
about customers and a measure of how the overall performance of the organization
concerning the set of customer expectations. Information technologies along with
their factors have created huge changes in companies and commercial organizations
that by reducing the time of service delivery, increasing the speed of service delivery,
and increasing the quality and efficiency of service delivery leads to improving the
overall performance of the organization, which in turn increases the satisfaction and
loyalty of the organization’s customers. Producing and providing new services with
unique characteristics requires organizations with new thinking and strategies.
This study investigates the relationship between electronic management factors and
customer satisfaction. The statistical population in this study includes customers of
Golbahar New City Development Company in the first half of 1399, whose number
is equal to 1000 people. Data analysis was performed based on 250 questionnaires
collected from the statistical sample. In this study, SPSS software and correlation
and multiple regression tests were used to analyze the data and test the hypotheses.
The first hypothesis states that strategic factors affect customer satisfaction. The
second hypothesis showed that the technological factors of e-management affect
customer satisfaction. The results of the third hypothesis showed that the cultural
factors of e-management affect customer satisfaction.

Keywords: Customer satisfaction; electronic management; electronic management
agents; civil company; Golbahar New City.
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Abstract

Virtual currencies have challenged their monetary and banking systems and their
philosophy of existence. These challenges are not limited to the monetary and
banking system and its scope is so wide that it affects other areas of society and
science such as law, jurisprudence, economics, and politics and puts a wide range of
micro and macro questions and ambiguities before them, have given. Attention to
the widespread use of these currencies, the policy of ignoring and delaying the way
of dealing with these types of currencies is not a good way to deal with the realities
a head understanding the nature of virtual currencies as a commodity or money,
informing the public about the structure of these currencies (opportunities and
threats) through the national media, taking the necessary measures by the Islamic
Consultative Assembly and proper implementation of regulations through the Tax
Affairs Organization and the Supreme Council for Combating Money Laundering
and ... can play a key role in reducing the threats of digital currencies and taking
advantage of the economic benefits and opportunities created by this type of
cryptocurrency. Therefore, this paper introduces and examines digital currencies
and their impact on the economy of Iranian society.

Keywords: Virtual currencies; monetary and banking system; opportunities and
threats; virtual currencies; monetary and banking system; opportunities and
threats; Bitcoin.
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Abstract

E-government is one of the most important concepts in the information society.
Studies in developed countries show that e-government has been able to reduce
public spending to a large extent and maximize the efficiency and effectiveness of
control and management of social, tax, health, public health, and social security
systems. This paper aims to investigate the factors affecting the establishment
of the electronic tax system in the Tax Affairs Organization of Tehran Province.
Therefore, in terms of purpose, it is applied research and in terms of method, it is a
descriptive survey type. The statistical population of the study was all the experts
of Tehran Tax Affairs Organization, 250 people, 152 people were selected through
Cochran’s formula by simple random sampling method. Data collection methods
include the library studies and the researcher-made questionnaire were 37 questions
whose content validity was confirmed by experts and its reliability was obtained
through Cronbach’s alpha above 0.80 which indicates the appropriate reliability
of the questionnaire. Data were analyzed using the Kolmogorov-Simmernov test
and a one-sample t-test with SPSS and LISREL software. The results show that
the factors of information technology, organizational structure, human resources,
organizational culture, organizational strategy, and organizational resources have
a significant effect on the establishment of an electronic tax system, and also the
model fit indicators have confirmed the model fit.

Keywords: Organizational structure; organizational culture; organizational
resources; human resources; electronic tax system.
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Note from Editor-in-Chief

In recent years, we have seen continuous progress in data-driven
analysis, research, and processing. This progress has shown itself
well in the emergence and development of methods of knowledge
exploration. Information exploration and processing processes are
often discussed in multidisciplinary and interdisciplinary fields.
It is now delighting that the Ferdows Institute of Higher Education,
after years of activity, has been able to complete its mission and vision
in the field of education and research, and now takes a new step in
publishing a journal with the approach of exploratory processes
and scientific processing. This is a challenging direction, however,
believing in the necessity and importance of this movement, the staff
of the journal took firm steps to shed new light on the dissemination of
knowledge in the field of sciences such as management and computer.
Now that the first issue of the journal of "Intelligent Knowledge
Exploration and Processing" is in front of the audience and researchers
and is subject to their judgment, we appreciate the continuous efforts
of managers, faculty members, and academics who helped us. We
would like to thank the reviewers who reviewed the first batch of
articles received, as well as the contributors of the first issue of the
journal.

This publication has a scientific approach; it has started its activities
at the multidisciplinary and interdisciplinary level of management
and computer sciences and hopes to be able to meet the scientific
needs of society as its responsibility. This will be achieved with the

help of researchers, thinkers, and students.
Ebrahim Mahmoudzadeh
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