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1-Kim, Jin, & Swinney

2- Verhoef, Kannan, & Inman
3-Hwang, & Kim
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1- Gefen, & Pavlou

2- Cao, Ajjan, & Hong
3- Liao, Palvia, & Lin
4- Jiang, & Rosenbloom
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1- Zhang, Wang, & Li

2- Li, Zhang, & Wang

3- Parasuraman, Zeithaml, & Malhotra
4- Jiang, & Rosenbloom
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- Kumar, & Gupta

- Alharbi, & Alzahrani
- Sinha, & Singh

- Huang, Zhang, & Wei
- Choudhury, & Ghosh
- Zhang, Wang, & Li

- Impulsive

- Dholakia, & Zhao

- Liu, Zhang, & Chen
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1- Li, Zhang, & Wang
2- Kim, & Kim

3- Gao, Zhang, & Zhao
4- Jiang, & Benbasat
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1- Xu, Benbasat, & Cenfetelli
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