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- Kottler & Keller

- Relationship Marketing
- Berry

- Morgan & Hunt

- Sashi

- Garbarino & Johnson
7- Brand Image

8-Brand Eqity

9- Gruen

10- Acker

11- Reichheld & Sasser
12- Parasuraman, Zeithaml, & Berry
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1- Kim, Im, & Slater
2- Osakli& Baloglu
3- kapferer

4- Rogers
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- Miami., Chieko, Dowson

- Taylor etal

- Hart, Smith, Sparks & Tzokas
- Jacoby

- Bolton & Drew

- Dahlen

- André

8-Kosiba, Boateng, Okoe & Hinson
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1- Chang, & Liu

2- Kaur, Paruthi, Islam & Hollebeek
3- Simon
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1- So, King, Sparks & Wang

2- Van Doorn, Lemon, Mittal, Nass, Pick, Pirner & Verhoef
3- Customers as resource

4- Customers as co-creators

5- Customers as users
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1- Kehinde & Ogunnaike
2-2Yu & Tung

3- Anderson & Zoling
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