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On the other hand, green packaging involves
simple packaging, biodegradation, avoiding
excessive packaging, using paper packaging,
easy separability, and using non-sophisticated
packaging materials. Green distribution includes
all activities performed to reduce or prevent
environmental damage and waste during
transportation. Green purchase refers to adding
environmental aspects to criteria such as price
and efficiency when deciding to purchase
something, whose ultimate goal is to decrease the
environmental consequences of finding resources
and increasing the productivity of resources.
Economic performance refers to a company’s
benefits, revenues, cost reduction, and profitability,
which are, directly and indirectly, related to the
company’s relational strategy. Environmental
performance is the set of an organization’s
operations compatible with the environment,
mainly measured through the criteria and scales
set by the respective institutions and agencies,
both national and international.

3- Methodology

This is an applied descriptive survey study whose
statistical population comprised all managers and
employees of Saipa and Iran Khodro Iranian car
manufacturing companies, out of whom 440 people
were selected as the sample based on Cochran’s
formula using simple random sampling.

4- Conclusion

As green purchasing has a significant positive
influence on the companies’ environmental,
economic, and social performance, they need to
select their suppliers from among the green ones
to improve their environmental performance
by purchasing their needed products from
them. Moreover, companies that purchase green
products, ie., environmentally polluted-free
products, and use them in their products, do not
pollute the environment and save their costs,
both of which would improve their economic
performance. Furthermore, considering the fact
that green marketing has a significant positive
effect on the companies’ environmental, economic,
and social performance, car manufacturers
should use recyclable and environmentally
friendly goods and materials for their products,
marketing activities, and communications with
their customers, and use less paper in their

advertising campaigns so that they can improve
their environmental performance. On the other
hand, companies should educate their customers
on how to optimally use their products to protect
the environment, asking them to deliver the
broken parts of the product to the companies for
recycling.

This study’s findings also revealed that green
distribution has a significant positive influence
on the companies’ environmental and economic
performance when the products are sent directly
to the customers’ homes, obviating the customers’
reference to the designated agencies to receive
their orders. However, the study found that the
mechanism used by Saipa and Iran Khodro car
manufacturing companies for distributing their
products did not affect their social performance,
and that green production and packaging had
a significant positive effect on the companies’
environment, economic, and social performance.
It should be noted that going through the
process of producing merely environmentally
friendly products does not suffice to fully protect
the environment. In other words, these two
companies should observe a comprehensive green
marketing policy, including the environmentally
friendly processes taking place for packaging,
distributing, and promoting their products.
Moreover, the two companies should try their
best to minimize the damage they incur to the
environment by implementing a mixed green
marketing mix so that they can economize on
their costs, protect social interests by reducing
pollution, and improve their economic, social, and
environmental performance.

Iran Khodro and Saipa have better use cargo
vehicles with lower pollution rates for transporting
their manufactured cars and delivering them
to their customers, thereby decreasing their
distribution charges and improving their social,
economic, and environmental performance.
Moreover, to use fewer plastic packages in car
accessories and internal items, the two companies
ought to use recyclable and plant-based packaging
and covers. Waste paper and unused boxes can, in
some cases, also be used to pack some car items.
Keywords: Marketing, Green Marketing, Green
Supply Chain, Sustainable Performance
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Hofstede (2015) divided societies accordingly into
four types, including power distance; uncertainty
avoiding; individualistic, and masculine.
Effectively facilitating or hindering some activities
in an organization, organizational culture can
play a significant role in promoting or hindering
participation and commitment. Therefore,
any increase in efficiency, improvement in
performance, and promotion of organizational
commitment require the respective managers to
consider the factors that form the organizational
culture and the changes that occur in them. It
should be noted that commitment to one’s job
and organization does not necessarily bring job
satisfaction. However, those who are satisfied
with their job are probably committed to their
organization. Therefore, it could be argued that
job satisfaction creates work commitment.

3- Methodology

This is an applied descriptive-correlational
study whose statistical population comprised 247
employees, experts, and managers working in
Razavi Khorasan Railway company, out of which
some 148 persons were selected as the study’s
statistical sample according to Morgan’s table.
As it was predicted that some questionnaires
may not be completed and delivered back, 200
questionnaires were administered to the study’s
population, of which 170 questionnaires were
analyzable.

4- Conclusion

The results of analyzing the collected data
indicated a positive significant correlation
between organizational culture and job
satisfaction, suggesting that employees should
take training courses related to their work so that
they can personally control how they perform
their assigned tasks. On the other hand, there
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is a positive significant correlation between
organizational culture and work commitment.
In other words, organizational commitment
significantly increases with the improvement and
development of organizational culture among
employees. Therefore, should an organization’s
employees establish family-like relations with
each other in their working environment, they
would probably do more than their required tasks
to help improve their organization’s performance.
When an organization’s staff are engaged in
group work, they feel a sense of belonging to
their organization. Therefore, in organizations
where there is a dynamic working environment,
the employees are more willing to take risks,
considering the organization’s problems as their
own.

As found in this study, work commitment has a
positive and significant effect on job satisfaction.
Thus, the organization’s objectives must be
clarified for the employees by the CEO so that
they can understand the relationship between
their tasks and the organization’s goals, making
them assured that they do their best to fulfill
such objectives. In cases where the employees
enjoy working in an organization, feel proud to
know the importance of their job in the success
of their respective organization, and feel a sense
of belonging to that organization, they become
interested in their job work and perform their
duties well. In other words, when the employees’
commitment level to an organization is high,
they devote a great deal of energy to their work
physically, mentally, and emotionally.
Keywords:  Organizational  Culture,  Job
Satisfaction, Work Commitment, Normative
Commitment, Sustained Commitment, and
Emotional Commitment.
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1- Introduction

As one of the advantages of avoiding unnecessary transportation, reducing pollution
by using environmentally friendly raw materials, reducing wastes, saving resources,
energy, warehouses, etc., the green supply chain, also known as the cost reduction
strategy (efficiency), can help decrease the adverse consequences of environmental
destruction by making innovations in designing and manufacturing green recyclable
products. Moreover, it increases environmental performance, improves efficiency,
fosters synergy, reduces losses, and saves costs by strengthening relations with
commercial organizations and enterprises. In fact, green supply chain management
seeks to cut or offset the loss of resources (energy and materials) and counter the
adverse environmental effects (water, air, and land pollution) throughout all the
product’s life cycle phases, from the extraction of raw materials to the consumption
of the product by the final customer and its disposal (i.e., the end of such cycle).
Playing a significant role in protecting the environment, the car manufacturing
industry can be highly influential in promoting sustainable investments in
the environment and green performance. Car manufacturing companies have
recognized that competing with their rivals by constantly providing innovative
services and simplifying work procedures is not limited to time, but is a permanent
continuous process. Considering the fact that customers play a pivotal role in the
car manufacturing system and that such companies do their best to gain their
customers’ satisfaction and attract their attention, it could be argued that identifying
the customers’ needs and providing them with the best and highest quality services
in the shortest possible time is one of greatest missions of such companies.

2- Theoretical Principles

Environmentally friendly green marketing refers to processes followed by
organizations including environmental progress, marketing efforts, and performing
environmental-social responsibilities to practice sustainable development. To
this end, the measures taken by companies in terms of distribution, advertising,
production, and pricing of products should be reviewed as to minimize possible
environmental damage and encourage their customers to practice environmentally
friendly behaviors. A green product is designed in such a way that it can be reused,
reassembled, and reproduced so as not to incur any damage to the environment.
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