Journal of Intelligent Knowledge Exploration and
P r o ¢ e s s i n g Vol.1 | No.1 | Summer2021

article research

Investigating The Factors Affecting The Loyalty of
Social Network Users

Doi: 10.30508/kdip.2021.138777

Received: 22-06-2021
Accepted: 13-10-2021

Mehdi Norouzi | Ali Norouzi

Abstract

Today, the exchange is part of a social process that not only involves person-to-
person interaction and interaction between the company and the customer, but also
involves the exchange of a large amount of information and can affect people related
to the customer. On the other hand, given the speed of change in recent years,
technology has played an important role in developing a sustainable competitive
advantage. Entering the information age and networked society, we are witnessing
various technological developments in most areas. This paper examines the impact
of perceived value and information quality on social network user loyalty. This
research is applied in terms of purpose and descriptive and survey in terms of
research method; because in addition to describing the current situation, it tests
hypotheses in terms of prediction-based relationships and seeks to determine the
effectiveness of variables by inferential statistics. The statistical population of the
study includes all users of social networks, which statistically considers the number
of these users to be unknown and unlimited, so the non-probability method available
for sampling has been used. To determine the sample size using the Klein formula,
284 people were determined as the sample size. The results indicate the effect of the
variables of relationship quality, perceived value and quality of information, and
quality of social network services on the loyalty of social network users.
Keywords: Social networks loyalty; relationship quality; perceived value; information
quality
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