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- Kottler & Keller

- Relationship Marketing
- Berry

- Morgan & Hunt

- Sashi

- Garbarino & Johnson
7- Brand Image

8-Brand Eqity

9- Gruen

10- Acker

11- Reichheld & Sasser
12- Parasuraman, Zeithaml, & Berry
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1- Kim, Im, & Slater
2- Osakli& Baloglu
3- kapferer

4- Rogers

—VYY ol

sl copaie ale rasil S Law b

(1) 50) D950 yxie loenSy i cooenils
3B aS ahmoge olis e like slauag
aS il oo g L)l (ogo oo ool S (0
ataabl) bl 3l milie ele lge an algie
ol el L1 ,500 a5 pjgyel aiSugss] 0y sagual 5
syl el el a S glhoae cows jo allS
s s i) 15 g ol L leslsaS o
aiSue claS lanb G uld) sla cije oloul g by
L oSy sl baliis (0l po aiSlgine olaain Leis o
alwlys L aS oS e olsul 0g 5 slay)lS g cwsS
5 SLwgl) aiab awls (3olhs by ool)Uanl g L
Cwl wa b—’l)b SO Ay i ag UU)J (%) A9_}9JL)
el L g aralb oS, b gl Sy g e Lyl 45
9 ujw W oadaslalLbaSceiwldl aag)'_él L)-‘J))‘
Gl (s (IS o L BIS) aas olas ]y ogs wiSue
Sy sl bl sl iso olgie au g iSI Laaiy a S
LQAT J b Lg)b)_gc)g,g Ol b (g e aisliis
(Sriina 3 (e (5Led)Sag) 1Sy (11 L)1) 0iSo
h e Sy g 00l Jh8 sy 3y9-al a5 a9 ()l
(oo Slias gugyaleawwol; Q= (5=SD) asleo,Saldl)|
S8 yagual 1 i sk L))l 8B azgsl clnli
sl 13503 Slilec g 105 (s iie gl 558
ObSUnmgl 40 450)0b 4 wlo D529 A oy L)
a9 S (51 Seilasl LesT oy )0 an a s oils]
hasp s Ll Sae L hoiye Jelos (5,380 JSo
Llogs clens g ¥y s loglojlw ainles Jdss
0a S L8y a0 g aiiSue andye HlLian (19 SbgS (slaasy
Cwg o) o lido LgLQuL%)J‘gLQJJ)U] (5=2wg L,Q.,Lbb
o9 Uil 9 wp bl saxa gl slacSio.




opaaaile laciles Lol b gss ol oS
Loy a3 o i bad L loss aShlunblS_is
©lolag g coley Giulidlas asles se a S il g)lolag
(Yo¥o) yunlaw g ol (YY" gSLe) aiS SeaS (byiine
Gbyidre i jl cead gbyie hssaSasoSolo
e Slac dgrprar Wilgiegolo (griaSaigaagas
5SS 35(117) 5900 5 g9 00 yorio ey
5 leas i8S 0g 140 4 ailgise aieabily blL S
QS SeeS byitiie colsy il
0o salS juolie S0 asn sogel ity ygual
D550 Lgmmome ddp Cagode g -l bb clagglhil
@lSholgimlwluslla el jlglac gamoas oo g o0 4]
Oleydab o aS sl oyl asy Soas cuwd lyide
Lozl o oasiue 3 0y yguns. oS e JSi
Olgie a0 wlgie g yls Ll lalag g (lbyidie s
LooieSy s sl i) )L Lol o itiols bl S
40 W el el g Lagyed (W14 dals) asS Joae
D95 (305 50 Ap Sojl Obyide a S o)lo o)l (g)gad
G Sdas 5 S slaSig Jeli joguai (ol asls
aS Sloes wolwlus! sy cleas ¢ ¥y nme
bl ddas jlgasles,Sany=iasp L bl o obyide
A yagead (7 5 1S 1 1S) 0,1 Sise 0 b 2 gl
a8 g caBbga byl sl liee SQ Ulsie 4 lge
iz o pabine ;23 g 305 8 oolaiwl 39005,
=350 Jalge (117 ST o)ls (lyidre agys slaylidy o
S soamie Jalge 53l cms iy s aguas (SIS
A5l Jalae s go auh LacT wla e a5 0, S
DS @uwdl ol

3l 5 5yl95 Womame cuginS wisle Asls Jalse
W ile soyls Jolge (Vof ) 0]) byiiie au coloas
b lwlS) wlesdyielyilg asd clyyeswoleds

3l sl Sig sl 5o 450 el (11 gwuirn 5 5.l

- Miami., Chieko, Dowson

- Taylor etal

- Hart, Smith, Sparks & Tzokas
- Jacoby

- Bolton & Drew

- Dahlen

- André

8-Kosiba, Boateng, Okoe & Hinson
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1- Chang, & Liu

2- Kaur, Paruthi, Islam & Hollebeek
3- Simon
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1- So, King, Sparks & Wang

2- Van Doorn, Lemon, Mittal, Nass, Pick, Pirner & Verhoef
3- Customers as resource

4- Customers as co-creators

5- Customers as users
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1- Kehinde & Ogunnaike
2-2Yu & Tung

3- Anderson & Zoling
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is defined as the distinct value or characteristic
attributed to a name, product, or service. It also
refers to assets linked to a company's brand
name or symbol that add value to the goods
or services the company offers to customers.
Customer engagement is a multi-dimensional
concept comprising cognitive, emotional, and
behavioral dimensions, playing a crucial role in
communications.

3- Research Methodology

The present research is applied in terms of its
objective. In terms of methodology, given the
primary aim of investigating the impact of
relationship marketing on brand image mediated
by brand equity, it is a descriptive-analytical
study. Descriptive-analytical research focuses on
describing and analyzing the current situation,
utilizing statistical methods for data analysis.
This approach is particularly suitable for studying
complex relationships between variables. In this
study, a survey method was employed as the
primary approach for data collection.

4- Conclusion

This research investigates the impact of
relationship marketing on brand image, mediated
by brand equity. In today's highly competitive
brand landscape, creating and maintaining a
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positive and strong brand image is paramount.
Brands require strategies that not only foster
improved customer relationships but also
continuously introduce values and innovations to
the market that can reinforce brand perception in
customers' minds.

Based on the results of the research hypotheses
testing, relationship marketing has a significant
positive effect on both brand image and brand
equity. By fostering positive and long-term
customer interactions, relationship marketing
plays a crucial role in enhancing brand image,
leading to benefits such as customer loyalty,
improved brand perception, and the enhancement
and strengthening of brand equity as a result of
long-term customer retention. This relationship
indicates that with an appropriate and long-term
strategy for effectively implementing relationship
marketing, brand equity is also strengthened. All
interactions and exchanges necessitate proper
communication and trust. When there is proper
communication within a relationship, individuals
are more inclined to engage and participate in
brand-related activities.

Key Words: Relationship Marketing, Brand Image,
Brand Equity, Customer Engagement, Digikala.
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